NORTHERN CAPE DEPARTMENT OF SPORT., ARTS AND
CULTURE

INVITATION FOR PROPOSAL FOR THE
PROVISION OF TRAVEL, ACCOMMODATION
AND RELATED SERVICES TO THE DEPARTMENT
OF SPORT, ARTS AND CULTURE FOR THE PERIOD
OF THIRTY (36) MONTHS

FEBRUARY 2018




PART A

INVITATION TO BID

NCP 1 (1 AUGUST 2017)

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE {(NAME OF DEPARTMENT/ PURLIC ENTITY)

BID NUMBER:_ | NCDSAC-005-2017

| CLOSING DATE:

| 168 MARCH 2018

| CLOSING TIME:

| 11:00

i INVITATION FOR PROPSAL FOR THE PROVISION OF TRAVEL, ACCOMMODATION AND RELATED
DESCRIPTION ’ SERVICES TO THE DEPARTMENT OF SPORT, ARTS AND CULTURE FOR THE PERIOD OF THIRTY SIX (36) MONTHS.

]

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

BID RESPONSE DOCUMENTS MAY BE
SITUATED AT (STREET ADDRESS)

DEPOSITED IN THE BID BOX

MAIN RECEPTION

DEPARTMENT OF SPORT, ARTS AND CULTURE

22 ABATTOIR ROAD

KIMBERLEY 8301

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

e 8|

STREET ADDRESS

TELEPHONE NUMBER

CODE

I
| NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER

CODE i

| NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TCS PIN:

T
OR | CSD No:

B-BBEE STATUS LEVEL VERIFICATION
CERTIFICATE
ICK APPLICABLE BOX]

i L] Yes

[INo

B-BBEE STATUS
LEVEL SWORN
AFFIDAVIT

[JYes
[INo

IF YES, WHO WAS THE CERTIFICATE
ISSUED BY?

i AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE .
CORPORATION ACT (CCA) AND NAME
THE APPLICABLE IN THE TICK BOX

et (CCA)

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION

]

A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN
ACCREDITATION SYSTEM (SANAS)

A REGISTERED AUDITOR

O

NAME:

ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

:
{A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEsS, QSEs) MUST BE SUBMITTED IN |

I
ARE YOU A FOREIGN
ARE YOU THE ACCREDITED [Yes [No BASED SUPPLIER FOR | [TYes [N |
REPRESENTATIVE IN SOUTH AFRICA THE GOODS |
FOR THE GOODS /SERVICES /WORKS ISERVICES WORKS | [IF YES ANSWER PART
OFFERED? [fF YES ENCLOSE PROOF] OFFERED? B:3BELOW] !
| |
SIGNATUREOFBIDDER | DATE |
CAPACITY UNDER WHICH THIS BID IS |
SIGNED (Attach proof of authority to
sign this bid; e.g. resolution of |
directors, etc.) |
| TOTAL BID PRICE T
TOTAL NUMBER OF ITEMS OFFERED | (ALL INCLUSIVE)
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: TECHNICAL INFORMATION MAY BE DIRECTED TO:

DEPARTMENT/ PUBLIC ENTITY Sport, Arts and Culture CONTACT PERSON

CONTACT PERSON Mrs. § Lidzebe TELEPHONE NUMBER Mr. H Nieuwenhuizen
TELEPHONE NUMBER {053) 807 4970 FACSIMILE NUMBER (053) 807 4920
FACSIMILE NUMBER E-MAIL ADDRESS




NCP 1 (1 AUGUST 2017)

| E-MAIL ADDRESS | slidzebe@ncpg.gov.za | hnieuwenhuizen@ncpg.gov.za ]

PARTB
TERMS AND CONDITIONS FOR BIDDING

BiD SUBMISSION:

1.2,

1.3.

14,

1.8.

. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR

CONSIDERATION.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY: {
BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE ST ATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: {BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION,

THIS BID S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

2.

TAX COMPLIANCE REQUIREMENTS

21
22

23

24
25

26

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. ]

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. INORDER TO USE THISPROVISION,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

IN BIDS WHERE CONSCRTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN/CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. ISTHE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA}? 1 YES CINO
3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? ] YES INO
3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ ves [JNo
3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? 1 YES [ INO

| IF THE ANSWER iS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX

COMPLIANCE SYSTEM Pi

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID,

N CODE FROM THE SOUTH AFRICAN REVENUE SERVICE {(SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE. |



NCP 3.1 (1 AUGUST 2017)

PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder...................ccccooveiicis BidNUMDBET ..o e e 7
Closing Time 11:00 Closing date..........co.oooce oo, ‘
I

OFFER TO BE VALID FOR......... DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED)

Required by:
At

Brand and model

- Country of origin

- Does the offer comply with the specification(s)? *YES/NO
- if not to specification, indicate deviation(s)
Period required for delivery

*Delivery: Firm/not firm

Delivery basis

Note:  All delivery costs must be included in the bid price, for delivery at the prescribed destination.

*k W

all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies.

*Delete if not applicable



NCP 4 (1 AUGUST 2017
DECLARATION OF INTEREST

1. Any legal person, Including persans smployed by tha stats?, of persons having a kinship with persons
employed by the siale, Including a blood refafionship, may make an offer or offers in tems of this
invitation to bid (includes & prioe quotation, advertised competitive bid, imited bid or praposal). Iri view
of passible aliagations of favouritiem, shotid the rasufting bid, or part therecf, be awarded to persons
employed by the slate, ov o parsons connectad with or related to them, i Is required that the bidder or
hisher authorised representative deciare histher position in relalion fo the evaluating/adfudicating
authorily where-

the bkider s employed by the stats; and/or

- the legal person on whose behall the bidding document is signed, has a relafionship with
persans/a person who arefis invalved In the evalustion and or adiiciostion of the bi(s), or where
itis known that such & relationship exisis belwagn the parson or parsons for oron whose behalf
the dectarant acts and persons who are involved wilh the evaluntion and or adiidication of the

bid.
2. In order to give eflact to the abovs, the following questionnaire must be compieted and
submitted with the Eid,
21 Full Name of bidder or His or her representative; EEETETE— R
22 Identity Number: ............ . e eras P st sn s anssenasens
23 Position occupled in the Company {direcor, trustes, sharsholdes®): O
24 Company Regisiration Number: ....., — S —
25 X REtErEnCE NUMBAT vuvvsssoscnessesorerrmresersemsssnssssssassssssssesmessessssssess oo o S
26 VAT Registration NUEBE v..sesseonisssersecorsossssassasens. wivsE ST PO -

261  The names of all direciors / trustess / shareholdsrs / members, their individual identity numbers, lax
relarence numbers and, i applioable, employee / parsal numbers must be indicated in paragraph 3
below,

"Biate” means -

{8) anynational or provincial dapariment, national ur pravinclal public endiyor consiitufians! instiuion wikin the meanég of
tha Public Flnance Management Act, 1999 {Act No. 1 of 1890);

() ey municipality or muriicipal anilty;

(e} provincial legistature;

(d) national Asssmbiy or the national Council of provinces; or

{8) Pariamant.

¥Bharehokler” means a pmmnmslumahmemmmnymd[saﬂvelymmdinmmunngunaﬂoflmaﬂupﬁaeur
business and exercises conirol over e entmprise,



2.7 Are you or eny parson connaolad with the bidder
presently employed by the stale?

27.1 I so, furnish the following particulars:

Name of person / director { trustee / shaseholdar/ member:
Name of stats institution st which you or the persan
connected i the bidder is employed :

Posliion occupied in the stats insliution:

Any other partiouiars:

272 I you are presenlly employad by the state, did you oblain
the apprapriate suthosity to undertake remunerative
work otitsikde smploymant In the public sector?

2.7.2.1 It yes, did you attached proof of such authority to the bid
document?

2.7.2.2 |f no, fumish reasons for non-submission of such procf:

--------- Ll e L T T YA T TP PP ELLITZE T T
Abtvddritrans BNRIRIASIvAS ] [LIIL T ST IR T
e T T T T T YT T TY TY Ty 1TTEY FTYT]

28  Did you or your spouse, or any of the company’s directors /
trustees / sharehoiders / members or thelr spouses conduct
business with the state in the pravisus twelve months?

28.1  Ifso, fumish particulars;

ReRINmQERAR LALL Y TT T P TY e LT E L PETYTYE T

29 Doyou, or any person connecled with the bidder, have
any relationship {family, friend, other) with peison
employed by the state and who may be involved wih
the evaluation and or adjudication of this bld?

2.9.11f o, furnish partioulars,

nnnnn LLLIT TEDTT L T P Y LV Per p s radave

YES/NO

AL LTI LTI ]
LTS LET TPT T

YES/NO

YES/NO

YES/NO

YES/NO



BEPHOR IO RARA N PR R AN EP PR RN RO OS Fhay LR R LT L e T Y P T Ty

RAR ARt L L ey L L T T PP NETHEBARL PR MR Sau

2,10 Are you, or any person connecled with the bidder,
aware of any relationship (family, iiiand, other) between
any other bidder and any person employed by the stats
who mey be involved with the evaluation and or adjudication
of this bid?

2.10.1 I 50, lumnish particulars.

------------------ * L} ne

2.11 Do you or any sf the diretiors / trusiees / sharsholdsrs / members
of the company hava any intarest in eny other relsted companles
whether or not they are bidding for this coniract?

2.11.11f so, fumigh patiicutars;

LALET 2L LI T Ty LLLELY LTS LD T T PP ey CFLARITL T T YIT T PP Py (LI LA LIEY T T TT LV Ty T T

3 Full detaile of dErectors / irustees / members ! eharehoiders.

YESINO

YES/ND

Full Nama Identity Farsonal

Tax

Number Reference Numbar

Btate Employaee
Number / Pergal

Nunbexr

4  DECLARATION




CERTIFY THAT THE INFORMATION FURNISHED IN PARAGIHAPHS 2 and 3 ABOVE IS CORRECT.
[ ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION

PROVE TO BE FALSE.

LRI T

' éign;aun i Data"

--------------------------- LALLLETET T bl G L B L LT L L Y YT TR LI T e I T Y

Posltion ame of biddar



NCP 6.1 (1 augusY 2017

PREFERENCE POINTS CLA!M FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must farm part of all bids inviled. It contains general Information and
serves as a claim form for proference points for Broad-Based Black Economic Empowerment
(B-BBEE) Staius Level of Coniribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B~
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS

1.1 Thefollowing preference point systems are applicable to all bids;

- the B0/20 sysiem for requiraments with a Rend value of up to R50 000 000 (all
applicable taxes inciuded); and

~  the 90/10 system for requirements with & Rand value above RS0 000 000 {all
applicable taxas includad).

1.2
&) The value ol this bid Is estimated fo exceed/not exceed RS0 000 000 (all applicable

taxes mncluded) and tharefore the ...... veusarsy preference point system shall ba
applicable; or
b) Efher the 80/20 or 60/10 preference point system will be epplicable to this tender
(dlelete whichaver Is not applicsbis for this tendsi).
1.3  Painlg for this bid shall ba awardad for-
(s) Price; and
(b) B-BBEE Status Level of Contributor.
14  The maximum points for this bid are allocated as follows:
'B-BBEE STATUS LEVEL OF CONTRIBUTOR |
Totel points for Price and B-BBEE musTnot 1 |
excoed L. '

1.6 Failure on the parl of e bidder to submit proof of B-BBEE Status leval af eoniributor
togather with the bid, will ba interprated to mean that preference pointa for B-BBEE slatus
level of contribution ara not claimed.

1.6  The purchaser reservas tha right to require of a bidder, either before a bid Is adjudicated

or at any time subsequently, fo substantiate any slalm In regard to preferences, in any
manner required by the purchaser.



3.
3.1

4.1

DEFINITIONS

{a) “B-BBEE™ means broad-based black economie empowermant as defined in section
1 of the Broad-Bassd Black Economic Empawerment Act;

{b) "B-BBEE status level of contributor” means the B-BBEE status of an entity In terms
of a code of good practice on black economic empowerment, Issued in tems of
section 8(1) of the Broad-Based Black Economlc Empowerment Ack;

(¢} “bid” means a written offer in a prescribed or slipulated form in response to an
invitation by an organ of slate for the provision of goods or services, through price
Guotations, advestissd competitive bidding processes or proposais;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Eponomic Empawerment Act, 2003 (Act No. 53 of 2003);

{(e) "EME" means an Exemptad Micro Enterprise In tetms of a code of good practice on
black economic empowerment issuad in terms of section © (1) of the Broad-Based
Black Economic Empowerment Act;

() "{unctionality” means the ebility of a tenderer to prvide goods or senvices In
accordance with spacificatians as set out in the tender documents,

() “prices” includes all applicabis taxas less all unconditional discounts;

(h} “proof of B-BBEE status leve! of contributor means:
1) B-BBEE Status level certificate Issued by an authorized body or person;
2) A swom affidavit as presoribed by the 8-BBEE Codes of Good Practipe;
3} Any other requirement prescribed in terms of the B-BBEE Acl;

() “GSE" mesns a qualfying small business entarprise in terms of a code of good
practice on black aconomlc empowament issued In terms of section 9 (1) of the
Broad-Baged Black Economic Empowerment Act;

) “rand value” means the total estimaled vaive of & contract in Rand, calculated at the
tims of bid Invitaticn, and includes all applicable laxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A mexdmum of 80 or 80 polris Is ailocated for price on the following basis:
B0/20 or oA

SO/MD
Pi~ Pmin Pt — Pmin
P.!=3({l -—P—l-n-i—n——) or Ps =9({|"‘——F-ﬁ"f—.-‘—J
Where
Ps =  Points sceved for price of bid under considesation
Pt =  Price of bid under consideratlon
Pmin =  Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terme of Regulation 6 {2) and 7 (2) of the Preferential Progurement Regulations,
preferance points must be awarded to a biddar for attaming tha B-BBEE status leval of
contribution in accordance with the table below:

Pugs 2 of B



&,
8.1

6.1

7
71

7.1.4

1 10
_ 2 g 18
3 z 14
4 5 12
5 4 8
& 3 8
7 2 4
8 1 g
Non-compliant 0 0
, conlributor
BID DECLARATION

Bidders who claim pointe In respsct of B-BBEE Status Lavel of Conlribution must
complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Stalus Level of Contributor: © = aeee{maximum of 10 or 20 polnts)

(Points claimed In respact of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must ba substantiated by relevant proof of B-BBEE
status level of contributor.

SUB-CONTRACTING

WAl any portion of the canlract be sub-contracted?
(Tick applicable box)

YES NO

If yes, Indicate:

) What percantage of the contract will be
ii) The name of the sub-contract
If) The B-BBEE status level of the suly-contraclor
) Whather the sub-contractor Is an EME or QSE

{Tick epplicable box

v) Specily, by licking the appropriate box, if subcontracting with an enterprize in terms
of Prefarential Procurement Raguistions,2017:

[ Designated Group: An EME or GSE whioh Is ot 1251 51% ownsd EI:IIE GSE

Black 2
Black
Black ps: who are women
"Black people with disebiliies

Biack psopls mgg In rural or underdavalm areas or townships

Cooperative owned by black pecple

e who are youth

Pagudolb



Elack people who ara military veterans | |

OR
LAy EME
LAny QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
COMPARYTIMD:.s i iisieetvivarcrvanereras
82 VAT ragistration
nummnl&t-."!IllIl.l 'I.‘..lIII..-I-I---I'-...I.Il0.'.""..!‘lll.l.I..i..'.lhl‘.lll.lli-t.
8.3 Company registration
number.......... rbanneanane rorermsantssuttcnrrerrreren R te e N s R aRa s phr e nesaen
8.4 TYPE OF COMPANY/ FIRM
Partnarship/Joint Venture / Consariium
One person business/sole propristy
Close corporation
Company
{Pty) Limited
[TICK APPLICABLE BOX)
a5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
86 COMPANY CLASSIFICATION
Manufacturer
Supplier
Professional service provider
Other service providers, £.g. transporier, elc,
[ TICK APPLICABLE BOX)
8.7 Total number of years the company/firm has been in businesa:. ...... S Abeseebam v sura .
8.8 liwe, the undersigned, who Is / are duly authorised o do so on behalf of the

company/firm, certly that the points clafmed, bassd on the B-BBE staius level of
contributor Indicated in paragraphs 1.4 and 8.1 of the foregoing certificate, qualifies the
compeny/ firm for the preferenceie) shown and 1/ we acknowledge that:

f) The information fisnished is true and correct;

) The preference poinis claimed are in accordancs with the General Conditions as
Indicated In paragraph 1 of this form;

fif) Inthe event of a contract being awarded as a resut of painis claimed ag shown In
paragraphs 1.4 and 6,1, the contractor may be required fo furnish documenlary
proof io the satisfaclion of the purchaser that the clalms are corract;

) It the B-BBEE status level of contribulor has been clalmed or oblained on g
Page 4 oi 5




5

frauduient basis or any of the conditions of contract have not been futfiied, tha
purcheser may, In addition ta any other remedy it may have -

{a) disquality the pereon from the bldding process;

{b) recover cosis, losses or damages it hes Incurred or sulfered as a
rgsult of that person's conduct:

{c} cancei the contract and clalm any damages which it has suifered as
a resull of having to make less favourable arrangements due to such
cancellation;

(d) recommand that the bidder or contracter, lis shareholders mnd
directors, or anly the sharaholders and directors who scted on a
fraudulent bagls, be restricted by the National Treasury from
obialning business from any oman of stale for & period not
excseding 10 years, after the audi alieram partem (hear the ofther
side) rule has besn applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
L : SIGNATURE(S) OF BIDDERS(S)
2. e s st DATE: TSR AR dasntataien

ADDHESS Ll T TR L P oY PETNITY

ey (T (LIt

Paga Saf 5




NCP 7.2 (1 AUGUST 2017)

CONTRACT FORM - RENDERING OF SERVICES

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTK THE SERVICE PROVIDER (PART 1) AND THE
PURCHASER (PART 2), BOTH FORMS MUST OE SIGNED IN THE ORIGINAL SO THAT THE SERVICE
PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS
FOR THEIR RESPECTIVE RECORDS.

PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

1. 1 hersby undertake 1o render services described in the aitached bidding documenis 0 (pame of i
ISAHUION). s 0sceansmemivernonssrssnsianssssorennesn ) NECORIDNCE With the fequirements and sk directives / proposals

specifications stipulnted in Bid Number........ O ol the price/s quoted. My offerfs remain binding upon
mic and open for acceptance by the Perchoser during the validity period indieated and caloulated from the clasing
dale of the bid .

2, Thu: following documents shall be deemed to form ond be read and construed uy port of i agresment:
M Bidding documents, v

Invitation lo bid;
- Tax ciearance cenifieaic;
- Pricieg schedofo{s): .
. Filled in task directive/prapogal;

Preferenee claims for Broad Based Black Ecopomic Empowennent Siptus Level of Contribatien
in terms of the Preferential Procurcment Regulations 261 1:

Decloretlon of interest:

Becluration of bidder's past SCM practicas;

Cenificate of Independent Bid Determinolion;

Spectal Conditions of Comemct,;

(i) General Conditfons of Comtract: and

(i)  Other (ywcily)

3 I canfivm that T Nave satisffed myssll s 1o the correctness and validity of my bid; thu the peice(s) and rotefs)
quoted cover all the services spevified tn the bidding documents: Brat the pricc(s) and vate(s) cover aff my
obligatians and 1 accupt that any mistakes regarding price(s) and rate{s) and colculations will be 1t my own risk.

i v 3 @

49, 1 nccept full responsibility for the proper exseution and fulfilment of gl obligntions and conditions devolving on
me ander this agrecment os the principal liable For the dve fuliBment of this contract,

5 I declare thet I have no porticipation in any collusive practices with any bidder or any other person regurding this
ar oy athey bid,

6. I eonfirm that 1 am duly authorised 1 sign this conlmet.

NAME (PRINT) ....ocreeeiranrianas banserrrem
CAPACm SANEARORROwI RAY ARAAINNERVERRI T Ll

SIGNATURE terstrrtevenranne i nanasnyt i ibe
NAME GF nm RLLL LI L L RN N T Y T T Y P N T
DATE S

Dam L A L TN P YR I I T




It

NCP 7.2 (1 AUGUST 2017}

CONTRACT FORM - RENDERING OF SERVICES
PART 2 (TO BE FILLED IN 2Y THE PURCHASER)

L L..

mpl :mlu‘ hld llldl.‘l' ml‘m nlmbur

. dated...
Indicaied hereunder andior further specified in lhemmnre(s)

pA An official anler indicating service delivery instructions is forthcoming,
kS 1 undertake to moke payment for the services rendensd in socordunce

within 30 (thirty) days after recelpt of nn invoice.

1n mr“mdw“ ------- b b e T T Y

P . mndermg of smiw:

with the wems and conditions of the conlmct,

PRICE (ALL B-BBEE STATHIS o
OESCRIFTION OF AFRLICABLE | commeTion | DR Pt
INCLUBED) CONTRIBUTION Argg%
O sopRonbie) |
4. I confirmn that 1 am duly suthoelsed 4o sign this coptract.
sIGNED AT Sedtobinisdstdybonnnrane LY T hed -'l‘DNilIl lllll it bubwansvoprnn A RL RN TR aw
NAME (PRINT} A R R L L DL LT T T Y Y O ¥ P P O
SIGNATURE -------- ll‘l.l‘llllvl#lllll.‘. lllllllllllllllll
OFFICIAL STAMP WITNESSES
’ AREAFS RSN Y LLLEL LT LT T T Y T gy
2 LEYT I Y TS Py ALERTIYITIT YT LLIATY TTTRTY

PATE: .veieicinrinninensnerecensernan




NCF 8 (1 AUGUST 2417)

DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

I This Standard Bidding Document must form part of all bids invited.

2 It serves ag o declaration to be used by institutions in ensuring that when goods
and services are being procured, ali reasonzble steps are taksn to combat the
abuse of the supply chain management system,

3 The bid of eny bidder may be disregarded §f that bidder, or any of its directors
have-

. abused the institution’s supply chain manugement system:
b. committed fraud or any other improper conduct in relation to such system: or
¢, failed to perform on any previous contsact.

4 In order to give effect to the ubove, tbe following questionnaire must be
completed and submitted with the bid.

e e e e

T S i e
Yes No
0

4,1 |15 the bidder or any of lis directors Tisied on the Natlonal Trensury™s Datsbase of
Restricted Suppliers as companics or persons prohibited (rom doing business with the | [
public scciar?

(Cotmpanics or peesons who arc listed on this Database were informed in writing
of this restriction by the Accounting Officer/Authority of the Institution that
Emposed the restriction alter the audi aiferam partens rule was applied),

The Daisbase of Reswicied Supplicrs wow vesides on the Nationo) Treasury's
websilo{werw tressary.povza) ond cnn be seeessed by clicking on its livk at the
bottom of the home page,

4.1.1 | I =0, furalsh pandeudars:

4.2 | Isthe bidder or any of its directors Hsied on the Regisier for Tender Defmiiers Yes | No
terms of suction 29 of the Prevention and Combating of Corrupt Activities Aci (No 12 | [ 0O
of 2004)7

The Register for Tender Dofauliers can be acoossed on the Nutional Treasury’s
website (www.treaspry.govan) by clicking on its link ot the botiom of the home
pRge.

4.2.1 | Il so, furnizh particulars:

4.3 | Wos the bidder or any of s direciors convicted by a court of Inw (incloding n court Yer | No
outside of the Ropublic of South Afvica) for fravd or corruption during the past Gyve Ol g

years?

4.3.1 | 1t 50, furatich particulars:




4.4 | Wasany contraet hetween the bidder ond any organ of stale terminaied duringthepast [ Yex | No
| five years on accoual of faliure 1o periorm on or comply with the contract? O 1

4.4.1 | il so, fuornish partfenlars:

SBD 3
CERTIFICATION

I’ THE !ME“IGM (F[ILL NAM)Il'.'.lf.D'll.'lll'.t‘l..‘.“""l.l....'...‘l.'lll"llll
CERTIFY THAT THE INFORMATION FURNISHED ON TRHIS DECLARATION
FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
fROVE TO BE FALSE,

TS SSANAGAA AR AARS IS VAN L AESESUREANIRKS Y EEE ARTREPR RS I UR RV IRl un auasE by
Signature Date

fdmTansssafebaveuRLBESRT FeSRES BN IENC SR B ERAD Ll LI ELIT ] PP T T TP v ey
Position Name of Bidder

J3EsuW




NCP B (1 AUGUST 2017}
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) musi form part of alf bids* Invited.

2 Section 4 (1) (b} {ill) of the Compatition Act Ne. 89 of 1898, as amendad, prohibits an
agraamani betwaen, or concaried praclice by, firms, or a decisien by an association of
firms, if It is belwsen parties in a horizontal reiationship and if It involves coliusive
bidding {or bid rigging).® Collusive bidding Is a ps se prohibition meaning that it cannot
be justifled under any grounds,

3 Treasuty Regulalion 16A9 prescribes thal accounting offioers and avoounting authorities
must take Bl reasonsble afeps to pravent abuse of tha supply chain management
system and authorizas accounting officars and accounting euthorilies to:

a. disregard the bid of any bidder if that bidder, or any of lis diraciors have abussd
the Institution's supply chain mansgement systern and or committed fraud or any
other improper conduct in relalion te such syatem.

b. cancel & contract awarded to a suppfier of goods and sarvices ¥ the supplier
cornmitted any corrupt or fraudulent act diring the bidding process or the
execution of that contract.

4 This 8BD serves as a cesfificale of declaration that would be used by insiituiions 1o
ensure thal, when bids ara considered, reasonabie siaps are taken to pravent any form
of bid-rigging.

§ in order o give effact fo the above, the attached Certificale of Bid Determination (SBD 8)
must ba completed and submilied with the bick

B mmmqmmwmmmummm.

‘IKnml«mmwwmmhﬂmﬂmmmwmukekwluumm-umunplmmuuplmu
mmmwua!mam;nmmmpw-mmmhmmnmm:mmmm # bidding process. Bid
fpgiog I, therclors, on sgraement between rampetiters nat te compete
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CERTIFICATE OF INDEPENDENT BID DETERMINATION
1, the underslgned, in submitting the accompanying bid:

(Bid Number and Description)

in responise to the invitation for the bid made by:

{Name of Institution)
do hereby make the foliowing stataments thet | cartify to be trus and complete In svery respact:

| carlify, on behalf of; _— that:
(Nama of Bidder)

1. I have read and | undersiand the contents of this Cerfificats:

2. | understand that the accompanying bid will be disqualified if this Certificata Is found nol
fo be true and complsle in every respect;

3. tam authorized by the bidder 1o sign this Certificate, and to submit ths accompanying
bid, on behalt of the bidder;

4. Each person whose signature appsars on the accompanying bid has bean authorized by
the bidder to determine the lerms of, and io sign ihe bid, on behalf of the bidder:

8. For the purposes of this Canilicale and the sccompanying bid, | undesstand that the
vord “competitor” shall inciude any individual or organizatisn, other than the biddar,
whether or not aiftlatad with the bidder, who:

(8}  has besn raquested to submit a bid In response to this bid Invitalion:

(b)  could potentially submit a bid in response io this bid invitation, basad on
thelr qualifications, ablities or experience; and

()  peovides the same goods and services as the bidder andfor i In the same
line of business as the bidder



NCP 8 {1 AUGUST 2017)

6. The bidder has armived at the accompanying bid independently from, and without
cansultation, communioation, agreemsnl or anangement with any eompatilor, However

communication batween partners in a joint veniure or sonsortium® will not be construed
as collusive bidding.

7. In partioular, without limiting the generality of paragraphs 8 abave, there has been no
consultation, communication, agreement or arrangement with &ny compedltor regarding:

(8}  prices;
(b}  geographical arsa where praduct or service will be rendared {market
allocation)

{t)  methods, faclors or formulas used io calculate prices:

{d) the Intention or decision to submi or not to stubimit, & bid;

(e) the submiesion of a bid which does not mesl the spacifications and
conditions of the bid; or

()] bidding with the intention nol to win the bid.

8. In addiion, there have been no consuflations, communicalions, agreemants or
arrangements with any competitor regarding the quallly, quantity, specifications end
conditions or dellvery particulars of the products or sarvices ta which this bid invitation
relales.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, direclly or indirectly, 1o any compstifor, prior fo the date and time of the official
bid opening or of the awarding of the contract.

* Joim senture oF Conserthur mesns en pssociailon f persons fer du B pose of combining thalr expertiss, property, caplial, effoets, shill
and knawiedge In an activity for the exetution of a coatiact.
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10. | am aware that, in addition and without prejudice to any other remedy providad to
combat any resirictive practioes related to bids and contracts, bids that are susplcious
will be reporied to the Compatition Commission for Investigation and possibie imposition
of administrative penaities in tamns of section 59 of the Compelition Act No 89 of 1598
and or may be reporied io the Nafional Froseculing Authorlty {NPA) for criminal
investigation and or may bs restricted from conducting business with the public ssctor
for & period not excsading ten (10) years In temms of the Prevention and Combating of
Cormupt Activities Act No 12 of 2004 or any othar applicatle leglsiation.

Slgnature Date
Posttion Name of Bldder
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]
The purpose of this document is to:

(i)  Draw special attention to certain general conditions b
applicable to government bids, contracts and orders; and |

(i) To ensure that clients be familiar with regard to the rights |
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also meay in the

*» The General Conditions of Contract will form part of :
all bid documents and may not be amended. |

* Special Conditions of Contract (SCC) relevant to a specific f
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions '
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail. J
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i. Definitions

General Conditions of Contract

L1

1.2

1.3

14

1.5

1.7
1.8

L9

1.lo

LI

The following terms shail be interpreted as indicated:

“Closing time™ means the date and hour specified In the bidding
docutnents for the receipt of bids.

“Contrect” means the written agreement entered into botween the
mhuumdﬂwmppﬁar.ummdedinﬂ:emmﬁmnﬁgndby
the parties, including zll sttechments rnd xppendices thereto apd ail
documents incorporated by reference thersin,

“Coniract price™ means the price payable to the supplier under the
mtm._tfurthefnllmdpmperpﬂ-ﬁrmm of his contractual

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value o influence the action of & public official in the

procurement procsss or i contract exeeution.

“Cuunmﬂﬁngduﬁes"mhnposndinmuﬁmanmm
abroad is subsidized by its government and encowraged to markst its
products internetionally,

“Country of origi™ means the place where the poods were mined,
grown or produced or from which tiw services ave supplied. Goods are
produced when, throngh manufacturing, processing or substantial and
mejor assembly of components, comunercinlly recopnized pew
product results that ix substantinlly diffirent in basic charapteristics or
in parpose or utility from its components.

“Day™ means calendar day.

“Delivery” menans delivery in compllance of the canditions of the
coairact or order.

“Delivery ex stock™ means imimedinte delivery directly friom stock
actually on hand.

“Delivery info consignees store or fo his site” means defivered and
unhadndinmcxpeciﬁedmordepotmonmenpeeiﬁed site in
mnpﬁmewiﬂ:ﬂmmndiﬁomofﬂmm&aﬁwarder,themmliﬁ
bearing all risks and charges involved until the fupplies are sp
delivered and = valid receipt is obtained.

"Dumiping” occurs when a private enterprise abroad market jts goods
nunwniniﬁaﬁvehlhekSAatlowwpﬂcesthmthntofﬁewmuyof
origin and which have the potential to harm the Jocal industries in the
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1.13

1.14
115

1.16

117

1.18

1.19

1.20

L21
122
1.23
124

RBA.

"Force majoure” means an event beyond the control of (he supplier and
not involving the supplier’s fault or negligence and not forsseasble,
Soch eveats may include, but is nof restricted to, acts of the purchaser
in ite sovereign capacity, wam or revolutions, fires, floods, epidemirs,
quarantine regtrivtions md freight embargoes,

“Fravdulent practice™ means a misrepresentation of ficts in order to
influence a procurement process or the execution of & contract to the
Mimmtufmyﬁﬂmmdhﬂudscﬂhuhemeﬁcemmgﬁddm
{prior to or after bid submission) designed to estublish bid prices at
artificial non-competitive levals and to deprive the bidder of the
benefits of free and open competition.

"GCC" means the General Conditions of Contract.

“Goods” means sll of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purcheser under the
toniract,

“Imported content™ means that portion of the bidding price reprasented
by the cost of comiponents, pacts or materials which heve beea or are
still o be imported (whether by the suppliet or his subcontraciors) and
which costs wro inclusive of the costs abroad, plus freight and other
dimhnpwuthnwmwchulmﬁn:mh.duckdmmm.
sales duty or other similer tax or duty at the South African pluce of
entry s well as transportation and bandling charges 1o the factory in
the Republic where the spplies covered by the bid will be
menufactured.

“Local content” megns that portion of the bidding prica which is not
included in the imported content provided that local manufacture does

teke place.
'Mmm“mthapmdwlmofminnmlyuslng
Isbour, materials, components and mechinery and inchides other
related valus-adding activities,

“Order™ means an official written order issued for the supply of goods
or works or the renfiering of a service.

“Project site,” where applicable, means the place indicated in bitiding
docimeats.

“Purchess:™ means the arganization purchasing the poods,

“Republic™ means the Republic of South Africa.

“SCC" means the Special Conditions of Contrast,

“Services™ means those funetional services ancillary to the supply of
lhegoodn,suehnuwpnmﬁmmdmyoﬂminddmmmviw,

such a5 installation, commissioning, provision of technical assistance,
training, catering, gardening, security, mnaintenance and ofher such
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3, Genersl

4. Stamdnrds

S Useof
contract

Infoymution;
incpertion,

&. Patont rights

1.28

21

22

23

il

32

4.1

5.1

52

5.3

ohligations of the supplier covered under the contrast.

“Writtea" or “in writing” means kandwritien in ink or sy form of
electronis or mechanical writing.

These general conditions are applicable to el} bids, contracts aud onders
including bids for fimctionsl and professional services, sales, hiring,
letting and the pranting or acquiring of rights, but excluding
;!omenu. : e ol fa the b

Where applicable, special conditions of contract are also inid down 1o
cover spetific supplies, services or works.

‘Where such special conditions of conimact sre in conflict with these
genural conditions, the spegial conditions shall spply.

Unloss otherwise indicated in the bidding documents, the purchaser
shall not be lisble for any expemse incurred in the prepsration and
submission of & bid. Where applicable s nop-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Govanment Tender Balletin, The Government Tender Bulletin may be
obtainod directly from the Government Printer, Private Bag XBS,
Pretoria 0001, or sccesnod electronically from www.trensury govzs

The goods supplied shall conform to the stendurds mentioned in the
bldding documents and speeifications.

The supplicr shall not, without the purchaser’s prior written comsent,
disclose the contract, or any provision thereof, or any specification,
plan, drewing, pettern, sampls, or information firnished by or on
behalf of the purchaser in connection therewith, to any petson other
than a person enmloyed by the supplier in the performance of the
contract. Disclosure (o any such employed pitson shalf be made in
confidence and shall extond only so far as may be pevessary for

purposes of such performance.

The supplier shall not, without the purchaser’s prior written consant,
make vse of any documcot or information mentioned in GCC clause
3.1 except for purposes of performing the contract.

Any document, other than the contract iself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be refumed (il
copies) fo the purchaser on completion of the suppler's performance
under the contract if 8o required by the purchaser,

54 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

telatig to the performance of the supplier und to have them sudited by
euditors appointed by the purcheser, if 5o required by the purchaser,

The supplier shall indemnify the purcheser agninst all third-party

claims of infringement of patent, irademark, or industrial design rights
ariging from usc of the goods or any part fhereof by the purchaser.



7. Performirnce
sacurity

8. Inspectioga,
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71

7.2

73

74

8.1
B2

SAS

84

8.5

3.6

BT

Within thirty (30) days of receipt of the notification of contract awurd,
ihe successful bidder shall furnish to the purchaser the performance
secuyity of the amonat specified in SCC.

mamceedsofthcpnﬁmmemaﬂtynhallbepnyabbwthe
purchaser ws compensation for eny loss resuiting from the supplier's
fiilure to eomplete his obligutions under the contract.

The performance security shali be denominsted in fhe cumrency of the
contract, or in & feely convertible currency acceptable to the purchaser
and shall be in one of the following forma:

{a) ubmkgnmlaennninevncablelettercfunditimudbyn
reputable bank located in the purchaser's conntry or sbroad,
mepublcmihemmhuu,htheﬁamprovidedinﬂm
bidding documents or another form scceptable to the
purchaser; or

{b)  acashier's or certified cheque

mpe'lhmmmn'itywﬂlbadimhmgedhytbepnrchs:rmd
mmmmwnummmmmtso)mmmwhgm
date of completion of the supplier’s performance cbligations under the
contract, Including amy warmanty obligations, unfess otherwise
spocified in SCC.

All pre-bidding testing will be for the account of the bidder.

Hitﬁabideondiﬁmthatﬂrppﬁesmbamdueedamimtoba
readered should at any siege during production or excoutlon or on
completion be subject to inspection, the premises of the bidder or
cmmmd:uﬂhcupm,nnllmmmblehmforhlpeuﬁmbyn
representative of the Department or an organizntion acting on behalf of
the Department,

If thers mre no inspection requirements indicated in the bidding
doouments and no menticn is made in the contract, but during the
muzctpuioditkdecidedthntimpeeﬁmshaubeun-Mnut,me
purchaser shall iself mske the nocessary arranpetnents, including
payment arrangements with the testing authority concened,

If the inspections, tests and enalyses referved to in clanses 8.2 and B3
showthemppliutobeinamdmuwiththemmrequm
thncoetofﬂminspecﬂnm.&bmdennlyseuhaﬂhedeﬁ'uyedbyﬂm
purchaser,

Where the supplies or services referred to in clauses 8.2 and 8.3 do ot
comply with the coniract requirements, irrespective of whather such
supplies or services are accepted or not, the cost in connection with
these inspestions, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred io o olsuses 8.2 and &3 and
which do not comply with the contract requirements may be rejected,

Any coptract supplies may on or after delivery be inspected, tested or



9. Packing

10. Delivery
ang documents

I1, Iosurance

12, Transportation

13. Incidental
sarvices

L%

9.1

9,2

10.1

10.2
11.1

12,1

13.1

malmdmdmaybewjectediffom&nottommplywiﬂ:the
requirements of the contract. Such rejected supplies shall be held at the
cost and rigk of the supplier who shall, when called upon, remove them
immedistely ot his own cost and forthwith substinte them with
supplies which do comply with the requirements of the contract.
Pailing such removel the rejected supplies shall be retumned st the
mpplimcostlndﬁakswuldthempplierﬁﬂtomvidelhe
subatitute supplies forihwitk, the purchaser may, without glving the
mpplim'fnrﬂmupportmi!ymmhsﬂumtharqiuwdmpuen.
purchass such supplies rs may be necessary at the expense of the
supplier,

The provizions of clauses 8.4 to 8.7 shall ot prejudice the right of the
purchaser to cancel the contrsct on account of a beeach of he
conditions therenf, o o st in terms of Clause 23 of GCC.

ﬂwa:pplicrshuﬂpmﬂdeﬂmhpmﬁngofﬂlegooﬁuismqt&edm
provent their damage or detorioration during transit to their Fnal
destination, as indicated in the contrent. The packing shall be
sufficient to withstand, withont limitation, rough handling during
trensit and exposure to extreme tempernturss, salt and precipitation
during tramuit, and opex siorage. Packing, case size and weights shall
teke into consideration, where appropriste, the remotensss of (he
goods’ final destination and the absence of heavy handling factlities o
all paints in trensit.

The packing, marking, ud documentation within and outsids the
packages shall comply strictly with such special requirements s sihiafl
be expressly provided for in ¢he contract, inchuding additional
requiresnents, if sy, specified in SCC, end in eny subssquent
instructions ondered by the purchaser.

Delivery of the goods shail be made by the supplier in accordance with
the terms specified in the contract, The details of shipping and/or other
documents to be furnished byy the supplier are specified in SCC.,

Documents to be submitted by the supplier are specifiad in SCC.

Tbemoéalmﬁedmduthummuhnllbemﬂyinmmﬂhaﬁwly
convertible currency ageinst loxs or dumage incidents] to manmfacture
or scquisition, frensportation, storsge and delivery in the menner
specified in the SCC.

Should 2 price other then an all-inclusive delivered price b required,
this shall be specifiad in the SCC,

The supplicer may be required to provide any or all of the following
gervieas, including additionsl services, if any, specified in 5OC:

(x) performance or sopervision of on-site assembly and/or
commissioning of the supplied goods;

) farnishing of tools required for assembly and/or maiutensnce
of the supplied goods;

() fornishing of a detailed operations and maeintensnce manual
for each appropriate unit of the supplied goods;



14. Spareparta

15, Warranty

13.2

14.1

15.1

15.2

15.3

15.4

15.5

@ perfonmance or supervision or maintenance and/or repair of
the supplied goods, for a perind of lime agreed by the parties,
provided that thiy service shall not relisve the supplier of auy
warmnty obligations under this confract; and

{e) training of the purchaser’s personnel, at the supplier's plant
and/or on-site, in assembly, start-up,  operation,
maintenance, and/or repair of the supplied gonds,

Prices charged by the supplicr for incidental services, if not included in
the contract price for the goods, shall be apreed upon in advance by the:
parties and shall not excced the prevailing rates charged to other
parties by the supplier for similar services,

As gpecified in 8CC, ﬁ:empp]iﬂmnyhereqnimdtopmvidemyorall
of the following materials, notifieations, and infoemation pertaining fo
spare parts manufictured or distributed by the supplier:

{2) such spare parts as the purchsser may elect io purchase from the
supplier, provided that this election shall not relieve the supplier
nfmymmtyoblinﬁomnnderﬂ:emmct;md
(t) in the event of termination of produstion of the spere parts;
(i)Advnmunﬁﬁcaﬁuntoﬂ::pmchmnf!hepmdhg
mﬁmﬁm,inmﬁidmtﬁmctopumitth:pmehmm
procure geeded requirements; and

(ii)following soch termingtion, fumishing et no cost to the
purchaser, the blueprints, drawings, end specifications of the
spare paris, if reguested,

The supplier warmnts that the goods supplied ymder the contract are
mw,mwd.uf&emnﬂmntwmmtmoﬂﬂs,mdﬂmm
incorporate all recent improvements in design and materfals pnjsss
provided otherwise in the contract. The supplier further warrats that
nﬂaoodsnmpﬁadunderﬂﬁncmaabnﬂhnwmdsfw,aﬂlhgﬁm
design, materiils, or workmanship (except when the design andior
mn:eﬂalisrequiredbyﬂrepmhum‘upeeiﬂuﬁnm}nrﬁ-ommym
or omission of the supplier, that may develop under normal use of the
sopplied goods in the conditions prevelling in the country of final

This wearranty shall remain valid for tweive (12) months afler the
goods, or any portion thereof as fhe case muy be, have been deliversd
to and accepted at the final destination indicated in the conteact, or for
cighteen (I8) months after the date of shipment from the port or place
of loading in the sonrce conntry, whichever period conciudes enrlier,
unjess specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Uponmaiptofsuchnoﬁce,ﬂwsuppliersh:u,ﬁthhthepuiod
specified in SCC and with s1l reasonable speed, fepair or replace the
defecﬁveguodsmpuuthmof,wiﬂmmmmthepurdmm

Ifthemppliw,hwinghmnnﬂﬂed.&ilsm:wedythedcfect{s)
within the period specified in SCC, the purchaser may proceed to teke
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suchremadialmﬂonaama,ybemsary,ntthemppﬁer'sﬁskmd
expense and without prejudios to eny other rights which the purchaser
mzy have against the gupplier under the contract.

The method end conditions of payment to be mads to the supplier
under this coutract shall be specified in SCC.

The supplier shall fumnish the purchaser with &0 igvoics accompanied
by a copy of the delivery note aud upon fulfillment of other obligations
stipulated in the contract,

Payments shall be mede promptly by the purchaser, but in no case Inter
than thirty (30) deys afier submission of an invoice or claim by the
supplier.,

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices churgod by the supplicr for poods delivered and services
pcrfomedmdw!hccmmtshdlmtmﬁumthepﬂmqmmdby
dmsupplierhlﬁsbid,wiﬂlﬂwe:upﬁmoflnypﬂwadiunm
auﬂtu‘imﬂinSCCnrinﬂwpumhser’smquestfnrhidvaﬁdity
extension, as the case may be,

No veristion in or modification of the terms of the contract shall be
madcmeptbywﬁﬂenmmdmmtsigwﬂbyﬂwpnrﬁumed.

Thnsuppliaﬂhallnotusip,mwholcoriumii!pbligaﬁmm
wfmmmdarﬂlecmmexuptwiththepumWspﬁorwﬁtten
consent,

The supplier shall notify the purcheser in writing of all subcontracts
awarded under this coniracts if not already specified in the bid, Such
notification, in the original bid or later, shell not retieve the supplier
from any Ligbifity or obligntion wader the conttact.

Ddlivery of the gnods end performance of services shall be made by
lhcmppﬁwinaww@cewi&xﬂnthewhadnlem‘bedhylﬁe
purchgser in the contracl,

Fat myﬁmcduringperﬂnm:manflhemum.theluppliumm
subcontractor(s) should encounter conditions inpeding timely delivery
ofﬁsmdamdpu&mmofmdm.&empﬁushaﬂpmmpﬂy
notify the purchaser in writing of the fact of the delay, its likely
daration and jts causels), As zoon 25 practicable sfter receipt of the
supplier's notice, the purchaser shall evalume the situstion and may at
his discretion extend the suppiier's time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of confract.

No provision in a contract shall be deemed 1o prohibit the obtaining of
supplies or services from a national depariment, provineial depertment,
or & local enthority,

The right is reserved to procare outside of the contract smali quantities
or to heve minor easential services execuied if an emergency arisas, the

10



Z3. Termination
for defanit

suppller's potul of supply is not siiusted at or near the placa where the
supplies are required, or the supplier’s services are not readily
available,

21.5 ExuemupmvidedunﬁerGOCClamZS,addnyhythe supplier in

the performance of its delivery obligations shall render the supplier
lirble to the imposition of penalties, pursuam to GCC Clause 22,
mhssmm:miunofﬁmeisugmeduponpwmttoﬁccmm
21.2 without the application of panaltes,

21.6 Upon any delay beyond the delivery period in the case of & supplies

contract, the purchaser shall, without canceling the contmet, be entitlad
tupmhnseanppﬁeaoﬂﬁmﬂnquaﬂtyanduptothemqmﬁlyin
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later ot the supplier's expense and
ﬁnk,orbucmealtheuonhmmdbuymnhgooﬂsumybemquﬁed
tocnmpletememﬁulmdwithnutpnjudieetohi:oﬂmﬁghm.ba
entitied to claim damages from the supplicr,

221 Subject to GCC Clauge 25, if the supplier fails to delives any or all of

theguudaurtopmfom\lhemvimwi&inthepeﬂod{:)wﬁedin
the contract, the purchaser shall, without prejudice to its other remedies
mderﬂwml.dedmﬁmuthecmtmctmiu,uapmﬂm A sum
calculaied on the delivered prica of the delayed poods or unperformed
mﬁmusingthecmn:prheinmtmeu!mlmdforenhdaynf
thedelaynnﬁlmddcﬂmwpmmm.ﬁemchuumxyaho
consider temination of the contraet puysuant to GOC Clause 23,

23,1 mmm,mmmmmwmmrmm of

mmt,bywﬂmnmﬁuufdeﬁnltsmtmmsmpp!ier,my
tenminate this contrect in whole or in part:

(a) if the supplier fkils to deliver any or all of the goods within
the period(s) mpecified in the contract, or within any
exiension thereof granted by ths purchaser porsvant to GCC
Clause 21.2;

()] if the Supplier fails to perform any other obligation(s) under
the contract; or

{) if the supplier, in the judgment of the purchaser, hax
enpaged in cormpt or fraudulent practices in competing for
or in'executing the contract.

23.2 Inﬂ:ewmldwpumhmtemimthemmﬂnwhlewinpm,

thepumhuumypmcure.npmmhm:mdﬁuuuhmmnit
demsappmpﬂa&,gouu,wo&:wmﬁwshﬁluiommeﬁvm
mdmemppliu-shnilheﬁabletuthegmchwﬂxmummutbr
such similar goods, works or services. However, the supplier ghall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the

purchaser may decide 1o jmpose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for &
period not exceading 10 years,

234 Hapmhucrimendsﬁnpoaingaremicﬁﬂnmawpplin'nrmy

11



24. Anti-dumping
and
duties ond cights

person assceisted with the supplier, the supplier will be aflowed & time
pﬁiodofnotweﬁtnfonrwn(ﬁ}dmlnpmvldamwnnwhythe
envisaged restriction should zot be imposed. Should the supplier fiit to
resmdwiﬂ:inﬂmﬁpulmfcnmu(mdaynheputchuermlyw
the intended pmﬂtynsnotobjectedagaimtmdmayhnpwe it o the
supplier.

235 Anymuieﬁonimpoudmmypmmbylhe.ﬁmunﬂngmﬁuu!

Authority will, at the discretion of the Accounting Officer / Aunthority,
alubenpplinblebmynthcrentu-pﬁsemanym. manager,
dlmﬁororntbnpmnmwhonyn:rpmlyusmhes of exercised or

and with which enterprise or person the first-mentioged person, is or was
in the opinon of the Accounting Officer / Authority actively agsocisted.

23.6 Ifa restriction isi!npmeﬁ.themmhmmusl,wiﬂﬁnﬁwmwmking

dmofmdimpoaiﬁun,ﬂmishﬂw!iaﬁunal?m:y,udlhm
L] tﬁ II.

({3 thenmemdad&mufﬁnmppﬂumﬂlormmﬁmdbyme
purchaser;

(i) the date of commencemont of the restriction

(lif) the period of restriction; and

(iv) the reusons for the restriction.

These details will be loaded in the Nationa) Treasury's central datahase
of suppliers or persons prohibited fiom doing business with the public
secior,

23.7 if a court of Inw convicis & persos of an offence s contemplated in

mﬁml!wlSnfﬁehemﬁmmeombﬂﬁngofcmuptﬁcﬁviﬂm
MNo.lzufm,ﬁlcmnmalsonﬂeﬂmmen'smebe
engorzed on the Register for Tender Defauliers. When a person's name
hubemendonedmﬂ:ekegiltur.mepmanﬁllbepmh{bﬁdﬁm
doinghuwithduwhliemrfnupﬁodmlthnﬁum
and not more than lnmleﬁmanmmyi:mpowmdto
delmmhcthe@dnfmﬁicﬁonmdmhmﬁﬂbedmltwﬁhmiu
OWN merits, According 1o section 32 of the Act the Regirter must be
upenmthepnbﬂc.mm:mbnpmadonlhnmﬁoulm
website,

24,1 When, aﬂerthednheofbid.ptovkiondpaymummquﬁed,ormﬁ-

dumingmmﬁvnﬂingduﬁumimpoud,nrhcmmtofa
provisionel payment or enti-dumping or countervailing right is
increased in respect of any dumped or eubsidized import, the Stuie ix
nﬁﬁnbleferauyamuunlmwﬁmdmimpowd.orforlheammmtof
may such incmu.Whm,merﬂ:esﬁdne,mchapmﬁsinnﬂ
paymm!ismlnmnquimduwsnchmﬁ-dmpingur
countervailing right is sholished, or where the amount of soch
provisiconal payment or any such right is reduced, aay such favorrable
diﬁ'umceshaﬂondﬂnandhepﬂidforﬂxﬁﬁbythemmcmtumc
Suuwmemumaydedwmhmmu&mmmm(ifany)
wﬁchmnyoﬂlerwiubcduemthecommﬁnmmdtomﬁmur
aervicuwhichhedalhvmdnrmdmd.orisiodeﬂvawrmdwin
tennsofﬂxemnmmrmyoﬂmmtmmyn&ummtwhich

12



25. Foree
Majeure

26. Termioation
for insolvency

27. Settlement of
Disputes

28, Limitation of
Iibility

25.1

252

26.1

27.1

272

27.3

274

215

28,1

may be due to him

Num&mmdhg&cpmﬁﬁmofﬁccmmzzmzs, the
supplier shell ot be lable for forfiiture of ity performance security,
damages, or termination for definlt if and 1o the extent that his in
performance or other fhilure to perform his obligations wnder the
contract i3 the result of an event of force majenre,

If a force majeurs situation arises, the supplier shall promptly noti
ﬁapmhwﬁﬁngnfswhmnaﬁonmdmﬂmmlhﬂ
Un]esnuﬂmwiaedirmdbythemhminwﬁﬁng,ﬂmsupplicr
shall contitrue to perform its obligations under the contract as far as is
rezsonably practical, and shall seek afl reasonsble alternative meens for
perfonmance not prevented by the force majsure event.

mmhuwmamyﬁmelmmmummbyghhgwﬁm
noﬁcemthesuppﬁuiflhenppﬁuheumhmkn:ptwothMa
insolvent. In fhis eveat, termination will be without compensation to
the supplier, providsd ihat suck termination will not prejudics or sffect
any right of action or remedy which has sccrned or will necrue
thereafier to the purchaser,

¥ any dispute or difference of any kind whatsoever xrises between the
purchaser and the supplier in connection with or arising out of the
mimct,lhepuﬁecmumkeewyeffoﬁmmmlvemiublymnh
dispute or difference by mutus! consultation.

1f, after thirty (30) days, the partics have fuiled to resolve their dispute
ordiﬂhmoubymhmutnalemduﬁon,thmdlhcrﬂmpmhawm
fie supplier may give notice 1o the other perty of his intention i
omcen&thmeﬁn&mNomediaﬂoninmp:ctnfﬂﬁsmﬁumay
be commenced uless such notice is givea to the other party.

Should it nolbepmiblemunhldispulebymeamnfmedilﬁon, it
may be settled in a South Afiican court of law.

Medintion procecdinga shell be condncted in accordance with the mies
of provedure spacified in the 8CC.

Netwithstanding any reference to mediation end/or court proceedings
herein,

(s} the parties shall continue 16 perform their respective obligations
under the contract unless they atherwise agres; and
[b}th:pw:huershullpayﬂ:unppﬂermymuniuduethcsuppliar.

Except in cases of criminal negligence or willful misconduct, and in

the case of inftingement pursuant to Clause 6;

(8) the supplier shall not be lisble to the purcheser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of wse, loss of production, or loss of profits or
inteutmsb.pmviﬂadthnilhis:xclusinnlhlﬂnotapplytomy
obligation of the supplier to pay penaities and/or damages to the
purchaser; and

13



29, Governiag
longnage

38 Applicabie
law

31, Notices

32, Taxes and
duties

33, National
Indusiriai
Participation (NIP)
Pragramme

34 Prodibition of
Restrictive practices

3L

312

32,1

322

323

33.1

3.1

342

() tho aggregate liability of the supplier to (he purchaser, whether
under the contract, in tort or otherwiss, shall not excesd the tota]
mmm.pmﬁdedﬂaatthhﬁmimimshnnoupplylome
cost of repairing or replacing defective equipment.

The contract shall be writlen in English, All comrespondence and other
documents periaining to the contrect that is exchapged by the parties
shall also be written in English,

The contract shall be interpreied in accordmnce with Soutk African
Inws, unless otherwise specified in SCC.

Every writtsn acceptance of & bid shall be posted to the supplier
concemed by registered or certified mail and any other notice 1o him
shall be posted by ordinary madl to the address firnished in his bid or
to the address notified later by bim in writing and such posting shali be
deemed to be proper service of such notice

‘The tine mentioned in the contract documents for performing any act
after such aforesaid notice hes been given, shall be reckoned from the
date ol poating of such notice.

Aforeisnmppliushnﬂbemti:a!ympom‘blefwﬂlm, siamp
duties, license fiees, and other such Jevies imposed ouiside the
purchaser's coumtry.

Alwﬂsnppﬁnlhd]bem&alymtpmhhfornumas,duﬁes,
linenuﬁees.m..immdunﬁldaﬂwoﬁhemnmdgmdsto
the purchaser.

No contract shall be concluded with any bidder whose iax matters sre
ot in order. Prior to the award of & bid the Department must be in
possession of a tax clearance cortificale, submitted by the bidder,
This certificate must be an original issued by the South Afiicmn
Revenus Servioes,

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to ull contracts that are subject to the

NIP cbligation,

X terms of section 4 (1) (b) (i) of the Competition Act Ne, 89 of
1998, az amended, an agreement between, or coacerted practice by,
firmis, or & dacision by ac associations of firms, iz prohibited if it is
hmanpuﬁeninahoﬁmnnlrdﬂionshipmdiflﬁdda(x)hfm
or a contractor(s) was / were involved in collugive bidding {or bid
tigging).

If a bidder(s) or contracior{s), based on remsonable grounds of
evidenwnbhimdbythepurchaser,haslhwcmgagedinﬂm
restriclive practice seferred o above, (he purchaser ey refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penslties as contempinted in the
Compelition Act No. 89 of 1998,

14



343 Ifubidder(n)ormmm(slhaafhmmbemfnundguﬂtybythe
Competition Commission of the resirictive practice roferred to
nbnve,mepnmhanemay,inaddiﬁonmdwiﬂmprq‘udhemmy
other remady provided for, invelidate the bid(s) for such ftem(s)
oifewd,audiwmmwthemuctinwholeorpm,mdlor
resirict the bidder(s) or contractor(s) from conducting business with
thepub[icmturfnupuiodnntexcudingm{m)ymmdfor
claim damages from the bidder(s) or contracion(s) concerned.

JtGulnmleufﬂnnttmtmhndm 2010)
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REQUEST FOR PROPOSAL NO. NCDSAC-005-2017
Appointment of Travel Management Companies
To Provide Travel Management Services to Department of Sport, Arts and Culture

Request for proposal for the provision of Travel,
Accommodation and Related Services to the
Department of Sport, Arts and Culture for the

period of thirty six (36) months

NCDSAC-005-2017
Date Issued: 23 February 2018
Closing date and time: 16 March 2018 at 11:00
Bid Validity Period: 90 days

TENDER BOX ADDRESS:

Main Reception

Department of Sport, Arts and Culture
22 Abattoir Road

Kimberley, 8301
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1. INTRODUCTION
Vision

A Department committed to creating a prosperous and empowered Province
united in the advancement of its sport, heritage, arts and culture.
Mission

To serve all the people of the Northern Cape by promoting, protecting and

developing sport and the diverse cultures of our Province and at the same

time are catalysts in development programmes, economic empowerment and

other activities thereby entrenching nation building and social cohesion.
Values

The values of the South African Constitution

The Batho Pele principles

Transformation by ensuring access, equity and redress
Accountability and transparency

Service Excellence

Beneficiary Orientated

2, PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)
The purpose of this Request for Proposal (RFP) is to solicit proposals from potential
bidder(s) for the provision of travel management services to DSAC.

The DSAC does not guarantee exclusive procurement from the Travel Agent or a
minimum number of orders and may appoint more than one (1) Travel Agent to

render the travel management services.

This RFP document details and incorporates, as far as possible, the tasks and
responsibilities of the potential bidder required by DSAC for the provision of travel

management services to DSAC.

3. DEFINITIONS

Accommodation means the rental of lodging facilities while away from one’s place
of abode, but on authorised official duty.

Act means Public Finance Management Act, 1999 (Act. No 1 of 1999}

After-hours service refers to an enquiry or travel request that is actioned after
normal working hours, i.e. 17h00 to 8h00 on Mondays to Fridays and twenty-four (24)
hours on weekends and public holidays.

Air travel means travel by airline on authorised official business.
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Authorising Official means the employee who has been delegated to authorise

travel in respect of travel requests and expenses, e.g. line manager of the traveller.

Car Rental means the rental of a vehicle for a short period of time by a Traveller for

official purposes.

Department means the organ of state, Department or Public Entity that requires the

provision of travel management services.
Domestic travel means travel within the borders of the Republic of South Aftica.

EME means an exempted micro enterprise in terms of a code of good practice on
black economic empowerment issued in terms of Section 9(1) of the Broad-Based
Black Economic Empowerment Act, (Act. No. 53 of 2003)

Emergency service means the booking of travel when unforeseen circumstances
necessitate an unplanned trip or a diversion from original planned trip.

Functionality means that ability of the tenderer to provide goods or services in

accordance with specifications as set out in the tender document.
gCommerce refers to the Government’s buy-site for transversal contracts.

International travel refers fo travel outside the borders of the Republic of South
Africa.

Lodge Card is a credit card which is specifically designed purely for business travel
expenditure. There is typically one credit card number which is “lodged” with the
TMC at to which all expenditure is charged.

Merchant fees are fees charged by the lodge card company at the point of scale for
bill pack charges for ground arrangements.

QSE means an qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of Section 9(1) of the
Broad-Based Black Economic Empowerment Act, (Act. No. 53 of 2003).

Management Fee is the fixed negotiated fee payable to the Travel Management
Company (TMC) in monthly instalments for the delivery of travel management
services, excluding any indirect service fee not included in the management fee
structure (visa, refund, frequent flyer tickets etc).

Merchant Fees are fees charged by the lodge card company at the point of sale for
bill back charges for ground arrangements.
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Quality Management System means a collection of business processes focused on
consistently meeting customer requirements and enhancing their satisfaction. It is
expressed as the organizational structure, policies, procedures, processes and
resources needed to implement quality management.

Regional travel means trave! across the border of South Africa to any of the SADC
Countries, namely; Angola, Botswana, Democratic Republic of Congo (DRC),
Lesotho, Madagascar, Malawi, Mauritius, Mozambique, Namibia, Seychelles,
Swaziland, United Republic of Tanzania, Zambia and Zimbabwe.

Service Level Agreement (SLA) is a contract between the TMC and Government

that defines the level of service expected from the TMC.

Shuttle Service means the service offered to transfer a Traveller from one point to

another, for example from place of work to the airport.

Third party fees are fees payable to third party service providers that provides travel
related services on an ad hoc basis that is not directly provided by the TMC.

These fees include visa fees and courier fees.

Transaction Fee means the fixed negotiated fee charged for each specific service
type e.g. international air ticket, charged per type per transaction per traveller.

Traveller refers to a Government official, consultant or contractor travelling on official

business on behalf of Government.

Travel Authorisation is the official form utilised by Government reflecting the detail
and order number of the trip that is approved by the relevant authorising official.

Travel Booker is the person coordinating travel reservations with the Travel
Management Company (TMC) consultant on behalf of the Travelier, e.g. the personal

assistant of the traveller.

Travel Management Company or TMC refers to the Company contracted to provide

travel management services (Travel Agents).

Travel Voucher means a document issued by the Travel Management Company to
confirm the reservation and/or payment of specific travel arrangements.
Value Added Services are services that enhance or complement the general travel

management services e.g. Rules and procedures of the airports.

VAT means Value Added Tax.
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VIP or Executive Service means the specialised and personalised travel
management services to selected employees of Government by a dedicated

consultant to ensure a seamless travel experience.

DSAC means Department of Sport, Arts and Culture: Northern Cape
4. LEGISLATIVE FRAMEWORK OF THE BID

This RFP has been prepared in accordance with Public Finance
Management Act, 1999 (Act.No.1 of 1999) and its Regulations, and all
relevant procurement legisiation. If there is contradiction with these
legislation, the ACT will prevail.

4.1. Tax Legislation

a. Bidder(s) must be compliant when submitting a proposal to DSAC and
remain compliant for the entire confract term with all applicable tax
legislation, including but not limited to the Income Tax Act, 1962 (Act No. 58
of 1962) and Value Added Tax Act, 1991 (Act No. 89 of 1991).

b. It is a condition of this bid that the tax matters of the successful bidder be in
order, or that satisfactory arrangements have been made with South African
Revenue Service (SARS) to meet the bidder’s tax obligations.

c. The Tax Compliance status requirements are also applicable to foreign
bidders / individuals who wish to submit bids.

d. It is a requirement that bidders grant a written confirmation when submitting
this bid that SARS may on an ongoing basis during the tenure of the
contract disclose the bidder’s tax compliance status and by submitting this
bid such confirmation is deemed to have been granted.

e. Bidders are required to be registered on the Central Supplier Database and
the National Treasury shall verify the bidder’s tax compliance status through
the Central Supplier Database.

f. Where Consortia / Joint Ventures / Sub-contractors are involved, each party
must be registered on the Central Supplier Database and their tax
compliance status will be verified through the Central Supplier Database.
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4.2 Procurement Legislation

DSAC has a detailed evaluation methodology premised on Treasury Regulation
16A3 promulgated under Section 76 of the Public Finance Management Act, 1999
(Act, No. 1 of 1999), the Preferential Procurement Policy Framework Act 2000 (Act,
No.5 of 2000) and the Broad-Based Black Economic Empowerment Act, 2003 (Act,
No. 53 of 2003).

4.3. Technical Legislation and/or Standards

Bidder(s) should be cognisant of the legislation and/or standards specifically

applicable to the services.
5. BRIEFING SESSION

A compulsory briefing and clarification session will be held at Mayibuye Centre,
Galeshewe, Kimberley, Cnr of Shaka & Hulana Street, on the 06 March 2018 at
10:00 to clarify to bidder(s) the scope and extent of work to be executed. The
briefing session is compulsory and non-attendance will lead to bid disqualification.

6. TIMELINE OF THE BID PROCESS

The period of validity of tender and the withdrawal of offers, after the closing date and
time is 90 days. The project timeframes of this bid are set out below:

Activity ' Due Date

Advertisement of bid on Government 23 Februa 2018
e-tender portal / Tender Bulletin

e

Compulsory brlefmg and clarifi catlon 06 March 2018 at 10:00
| session

" Questions relating to bid from 12 March 2018

bidder(s)

IBidclosingdate 16 March2018at11:00 T 7
I i
Notice to bidder(s) DSAC will endeavour to inform bidders |
of the progress until conclusion of thel
tender. !

R

All dates and times in this bid are South African standard time.
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Any time or date in this bid is subject to change at DSAC’s discretion. The
establishment of a time or date in this bid does not create an obligation on the part of
DSAC to take any action, or create any right in any way for any bidder to demand
that any action be taken on the date established. The bidder accepts that, if DSAC
extends the deadline for bid submission (the Closing Date) for any reason, the
requirements of this bid otherwise apply equally to the extended deadline.

7. CONTACT AND COMMUNICATION

7.1, A nominated official of the bidder(s) can make enquiries in writing, to the
specified person, Segomotso Lidzebe via email slidzebe@ncpg.gov.za and/or
053 807 4971. Bidder(s) must reduce all telephonic enquiries to writing and
send to the above email address. The delegated office of DSAC may
communicate with Bidder(s) where clarity is sought in the bid proposal.

7.2.  Any communication to an official or a person acting in an advisory capacity for
DSAC in respect of the bid between the closing date and the award of the bid
by the Bidder(s) is discouraged.

7.3.  All communication between the Bidder(s) and DSAC must be done in writing.

7.4.  Whilst all due care has been taken in connection with the preparation of this
bid, DSAC makes no representations or warranties that the content of the bid
or any information communicated to or provided to Bidder(s) during the
bidding process is, or will be, accurate, current or complete. DSAC, and its
employees and advisors will not be liable with respect to any information

communicated which may not accurate, current or complete.

7.5. If Bidder(s} finds or reasonably believes it has found any discrepancy,
ambiguity, error or inconsistency in this bid or any other information provided
by DSAC (other than minor clerical matters), the Bidder(s) must promptly
notify DSAC in writing of such discrepancy, ambiguity, error or inconsistency
in order to afford DSAC an opportunity to consider what corrective action is
necessary (if any).

7.6.  Any actual discrepancy, ambiguity, error or inconsistency in the bid or any
other information provided by DSAC will, if possible, be corrected and
provided to all Bidder(s) without attribution to the Bidder(s) who provided the

written notice.
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7.7. All persons (including Bidder(s)) obtaining or receiving the bid and any
other information in connection with the Bid or the Tendering process must
keep the contents of the Bid and other such information confidential, and not
disclose or use the information except as required for the purpose of
developing a proposal in response to this Bid.

8. LATEBIDS

Bids received after the closing date and time, at the address indicated in the bid

documents, will not be accepted for consideration.
9. COUNTER CONDITIONS

Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions
or setting of counter conditions by Bidders or qualifying any Bid Conditions will result

in the invalidation of such bids.

10. FRONTING

10.1. Government supports the spirit of broad based black economic empowerment
and recognizes that real empowerment can only be achieved through
individuals and businesses conducting themselves in accordance with the
Constitution and in an honest, fair, equitable, transparent and legally
compliant manner. Against this background the Government condemn any
form of fronting.

10.2. The Government, in ensuring that Bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct or initiate the
necessary enguiriesfinvestigations to determine the accuracy of the
representation made in bid documents. Should any of the fronting indicators
as contained in the Guidelines on Complex Structures and Transactions and
Fronting, issued by the Department of Trade and Industry, be established
during such enquiry / investigation, the onus will be on the Bidder / contractor
to prove that fronting does not exist. Failure to do so within a period of 14
days from date of notification may invalidate the bid / contract and may also
result in the restriction of the Bidder /contractor to conduct business with the
public sector for a period not exceeding ten years, in addition to any other
remedies DSAC may have against the Bidder / contractor concerned.
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11. SUPPLIER DUE DILIGENCE

DSAC reserves the right o conduct supplier due diligence prior to final
award or at any time during the contract period. This may include site visits
and requests for additional information.

12. SUBMISSION OF PROPOSALS

12.1. Bid documents may either be posted to Department of Sport, Arts and
Culture, 22 Abattoir Road, Main Reception Area, Ashburnham, Kimberley,
8301 (preferably registered mail) OR placed in the tender box OR couriered to
the aforesaid address on or before the closing date and time.

12.2.  All bidders are requested to initial each page of the tender document on the
bottom right hand comer. Bid documents will only be considered if received
by DSAC before the closing date and time, regardless of the method used fo
send or deliver such documents to DSAC. The bidder(s) are required to
submit two (2) copies, (one (1) original and one (1) CD-ROM by the 16 March
2018 at 11:00. The CD-ROM must be marked correctly and sealed together
with the file for ease of reference during the evaluation process. Furthermore,
the file and information in the CD-ROM must be labelled and submitted in the
following format:

FILE 1 (TECHNICAL FILE) FILE 2 (PRICE & BBBEE)

Exhibit 1: | Exhibit 1: !
Pre-qualification documents Pricing Schedule %
(Refer to Section 17.1 - Gate 0: Pre- (Refer to Section 1 6—Pricing Model and }

| qualification Criteria (Table 1)) __i Annexure A3 — Pricing Submission) .
Exhibit 2: |
* Technical Responses and Bidder

Technical Evaluation
¢ Supporting documents for

technical responses.

(Refer to Section 17.2 - Gate 1:
; Technical Evaluation Criteria and
' Annexure A2 - Desktop
| Evaluation Technical Scorecard
|__and Compliance Checklist} . ]
. Exhibit 3: !

|  General Conditions of Contract '
.. (GCC) | i
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| » Draft Service Level Agreement |
(Refer to Section 20-Service Level |
Agreement)

3' Exhibit 4:

lo Company Profile
te Any other supplementary !
__ Information ?

12.3. Bidders are requested to initial each page of the tender document on the top

right hand corner,
13. PRESENTATION / DEMONSTRATION

DSAC reserves the right to request presentations/demonstrations from the short-
listed Bidders as part of the bid evaluation process.

14. DURATION OF THE CONTRACT

The successful bidder will be appointed for a period of 36 (thirty six) months with an
option to renew in DSAC's sole discretion for an additional 12 (twelve) months on the
same terms and conditicns unless the parties agree otherwise. The renewal of the
contract will be based on the performance of the bidder.

15. SCOPE OF WORK
15.1. Background

DSAC is currently operating with and off-site TMC and using manual booking system.
The travel requisition is manually captured on forms by the traveller that go through a
manual authorisation approval procedure and are then forwarded to the Department
of Sport, Arts and Culture Travel Co-ordinator. The Department of Sport, Arts and
Culture travel co-ordinator submits the requisition to the TMC by email. The TMC
submits quotations as required which goes through an approval workflow process
and then the department confirms the booking by sending an official order or a
commitment letter to the travel management company for travel bookings. The
Department of Sport, Arts and Culture's primary objective is issuing this RFP is to
enter into agreement with a successful bidder(s) who will achieve the following:
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a) Provide DSAC with the travel management services that are consistent and

reliable and will maintain a high level of traveller satisfaction in line with the

service levels;

b) Achieve significant cost savings for DSAC without any degradation in the

services, and in consideration of departmental standards and cost limits;

c) Appropriately contain DSAC's risk and traveller risk.

d) Provide manual and online booking services offsite.

15.2. Travel Volumes

The current DSAC total volumes per annum includes air travel, accommodation, car

hire, forex, conference, eic. The table below details the number of transactions for

the FY 2016/2017 as follows:

Estimated Estimated

Number of Expenditure

Transactions | per annum
Service Category per annum
Air travel - Domestic 146 R1 081 926.80
Air Travel - Regional & International 1 R75 278.72
Car Rental - Domestic 163 R710 434.77
Accommodation - Domestic 3590 R13 717 839.17
Accommodation - Regional & International | 1 R53 217.08
Bus/Coach bookings 55 R1 598 573.83
Travel agency fees 3901 R2 085 360.61
GRAND TOTAL 7857 R19 322 630.98 ;

Note: These figures are projections based on

the current trends and they may

change during the tenure of the contract. The figures are meant for illustration

purposes to assist the bidders to prepare their proposal.

156.3. Service Requirements

a. General

The successful bidder will be required to provide travel management services.

Deliverables under this section include without limitation, the following:

a. The travel services will be provided to all Travellers travelling on behalf of

DSAC, locally and internationally This will include employees and

contractors, consultants and clients where the agreement is that DSAC is

responsible for the arrangement and cost of travel.
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Provide travel management services during normal office hours (Monday
to Friday 8h00 — 17h00) and provide after hours and emergency services
as stipulated in paragraph 15.3.6.

Familiarisation with current DSAC fravel business processes.

Familiarisation with current travel suppliers and negotiated agreements
that are in place between DSAC and third parties. Assist with further
negotiations for better deals with travel service providers.

Familiarisation with current DSAC Travel Policy and implementations of

controls to ensure compliance.

Penalties incurred as a result of the inefficiency or fault of a travel
consultant will be for the TMC’s account, subject to the outcome of a

formal dispute process.
Provide a facility for DSAC to update their travellers’ profiles.

Manage the third party service providers by addressing service failures and
complaints against these service providers.

Consolidate all invoices from travel suppliers.

Provide a detailed transition plan for implementing the service without
service interruptions and engage with the incumbent service provider to
ensure a smooth transition.

Reservations

The Travel Management Company will:

a.

Receive travel requests from travellers and/or travel bookers, respond with
quotations (confirmations) and availability. Upon the recsipt of the relevant
approval, the travel agent will issue the required e-tickets and vouchers
immediately and send it to the travel booker and traveller via the agreed

communication medium.

always endeavour to make the most cost effective travel arrangements
based on the request from the traveller and/or travel booker.

apprise themselves of all travel requirements for destinations to which
travellers will be travelling and advise the Traveller of alternative plans that
are more cost effective and more convenient where necessary.
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d. obtain @ minimum of three (3) price comparisons for all travel requests

where the routing or destination permits.
e. book the negotiated discounted fares and rates where possible.

f. must keep abreast of carrier schedule changes as well as all other
alterations and new conditions affecting travel and make appropriate
adjustments for any changes in flight schedules prior to or during the
traveller's official trip. When necessary, e-tickets and billing shall be
modified and reissued to reflect these changes.

g. book parking facilities at the airports where required for the duration of the
travel.
h. respond timely and process all queries, requests, changes and

cancellations timeously and accurately.

i. Must be able to facilitate group bookings (e.g. for meetings, conferences,

events, etc.)

j- must issue all necessary travel documents, itineraries and vouchers

timeously to travelier(s) prior to departure dates and times.

k. advise the Traveller of all visa and inoculation requirements well in

advance.

L assist with the arrangement of foreign currency and the issuing of travel

insurance for international trips where required.

m. facilitate any reservations that are not bookable on the Global Distribution
System (GDS).
n. facilitate the bookings that are generated through their own or third party

Online Booking Tool (OBT) where it can be implemented.

0. note that, unless otherwise stated, all cases include domestic, regional and
international travel bookings.

p. Visa applications will not be the responsibility of the TMC: however the
relevant information must be supplied to the traveller(s) where visas will be
required.

q. Negotiated airline fares, accommodation establishment rates, car rental

rates, etc, that are negotiated directly or established by National Treasury
or by DSAC are non-commissionable, where commissions are eared for
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DSAC bookings all these commissions should be returned to DSAC on a
quarterly basis.

r. Ensure confidentiality in respect of all travel arrangements and concerning
all persons requested by DSAC.

s. Timeous submission of proof that services have been satisfactorily

delivered (invoices) as per DSAC's instructions.

C. Air Travel

a. The TMC must be able to book full service carriers as well as low cost

carriers.

b. The TMC will book the most cost effective airfares possible for domestic

travel.

c. For international flights, the airline which provides the most cost effective

and practical routings may be used.

d. The TMC should obtain three or more price comparisons where applicable
to present the most cost effective and practical routing to the Traveller.

e. The airline ticket should include the applicable airiine agreement number
as well as the individual loyalty program number of the Traveller (if
applicable).

f. Airline tickets must be delivered electronically (SMS and/or email format) to
the traveller(s) and travel bookers promptly after booking before the

departure times.

g. The TMC will also assist with the booking of charters for VIPs utiising the
existing transversal term contract where applicable as well as the sourcing
of alternative service providers for other charter requirements.

h. The TMC will be responsible for the tracking and management of unused
e-tickets as per agreement with the institution and provide a report on
refund management once a quarter.

i The TMC must during their report period provide proof that bookings were
made against the discounted rates on the published fairs where applicable.

- Ensure that travellers are always informed of any travel news regarding
airlines (like baggage policies, checking in arrangements, etc.)
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k. Assist with lounge access if and when required.
d. Accommodation
a. The TMC will obtain price comparisons within the maximum allowable rate

matrix as per the cost containment instruction of the National Treasury.

b. The TMC will obtain three price comparisons from accommodation
establishments that provide the best available rate within the maximum
allowable rate and that is located as close as possible to the venue or

office or location or destination of the traveller

c. This includes planning, booking, confiming and amending of
accommodation with any establishment (hotel group, private hotel, guest
house or Bed & Breakfast) in accordance with DSAC's travel policy.

d. DSAC travellers may only stay at accommodation establishments with
which DSAC has negotiated corporate rates. Should there be no rate
agreement in place in the destination, or should the contracted
establishment be unable to accommodate the travelier, the TMC wilt
source suitable accommeodation bearing in mind the requirement of
convenience for the traveller and conformation with acceptable costs, or as
stipulated in written directives issued from time to time by the National
Treasury or DSAC.

e. Accommodation vouchers must be issued to all DSAC travellers for
accommodation bookings and must be invoiced to DSAC as per
arrangement. Such invoices must be supported by a copy of the original
hotel accommodation charges.

f. The TMC must during their report period provide proof, where applicable,
that accommodation rates were booked within the maximum allowable

rates as per the cost containment instruction of the National Treasury.

g. Cancellation of accommodation bookings must be done promptly to guard
against no show and late cancellation fees.
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e. Car Rental and Shuttle Services

a. The TMC will book the approved category vehicle in accordance with the
DSAC Travel Policy with the appointed car rental service provider from the
closest rental location (airport, hotel and venue).

b. The travel consultant should advise the Traveller on the best time and
location for collection and retum considering the Travellers specific

requirements.

C. The TMC must ensure that relevant information is shared with travellers
regarding rental vehicles, like e-tolls, refuelling, keys, rental agreements,
damages and accidents, etc.

d. The TMC may obtain three (3) or more price comparisons where
applicable to present the most cost effective and practical arrangement.

e. For international travel the TMC may offer alternative ground transportation
to the Travelier that may include rail, buses and transfers.

f. The TMC will book transfers in line with the DSAC Travel Policy with the
appointed and/or alternative service providers. Transfers can also include

bus and coach services.

g. The TMC should manage shuttle companies on behalf of the DSAC and
ensure compliance with minimum standards. The TMC should also assist
in negotiating better rates with relevant shuttie companies.

h. The TMC must during their report period provide proof that negotiated
rates were booked, where applicable.

f. After Hours and Emergency Services

a. The TMC must provide a consultant or team of consultants to assist
Travellers with after hours and emergency reservations and changes to

travel plans.

b. A dedicated consultant/s must be available to assist VIP/Executive

Travellers with after hour or emergency assistance.

c. After hours’ services must be provided from Monday to Friday outside the
official hours (17h00 to 8h00) and twenty-four (24) hours on weekends and
Public Holidays.
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15.4.

15.5.

A call centre facility or after hours contact number should be available to all
travellers so that when required, unexpected changes to travel plans can

be made and emergency bookings attended to.

The Travel Management Company must have a standard operating
procedure for managing after hours and emergency services. This must
include purchase order generation of the request within 24 hours.

Communication

The TMC may be requested to conduct workshops and training sessions
for Travel Bookers of DSAC

All enquiries must be investigated and prompt feedback be provided in
accordance with the Service Level Agreement.

The TMC must ensure sound communication with all stakeholders. Link
the business traveller, travel coordinator, travel management company in

one smooth continuous workflow.

Financial Management

The TMC must implement the rates negotiated by DSAC Travel with travel
service providers or the discounted air fares, or the maximum allowable
rates established by the National Treasury where applicable.

The TMC will be responsible to manage the service provider accounts.
This will include the timely receipt of invoices to be presented to DSAC for
payment within the agreed time period.

Enable savings on total annual travel expenditure and this must be
reported and proof provided during monthly and quarterly reviews.

The TMC wiil be required to offer a 30 day bill-back account facility to
institutions should a lodge card not be offered. ‘Bill back’, refers to the
supplier sending the bill back to the TMC, who, in turn, invoices DSAC for
the services rendered.

Where pre-payments are required for smaller Bed & Breakfast /Guest
House facilities, these will be processed by the TMC. These are
occasionally required at short notice and even for same day bookings.

Consolidate Travel Supplier bill-back invoices.
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g. In certain instances where institutions have a travel lodge card in place, the
payment of air, accommodation and ground transportation is consolidated
through a corporate card vendor.

h. The TMC is responsible for the consolidation of invoices and supporting
documentation to be provided to DSAC's Financial Department on the
agreed time period (e.g. weekly). This includes attaching the Travel
Authorisation or Purchase Order and other supporting documentation to
the invoices reflected on the Service provider bill-back report or the credit
card statement.

i Ensure Travel Supplier accounts are settled timeously.

15.6. Technology, Management Information and Reporting

a. The TMC must have the capability to consolidate all management
information related to travel expenses into a single source document with

automated reporting tools.

b. The implementation of an Online Booking Tool to facilitate domestic
bookings should be considered to optimise the services and related fees.

c. All management information and data input must be accurate.

d. The TMC will be required to provide the DSAC with a minimum of three (3)
standard monthly reports that are in line with the National Treasury’'s Cost
Containment Instructions reporting template requirements at no cost.

The reporting templates can be found on

http://www.treasury.gov.za/legislation/pfma/T reasurylnstruction/Accountant

General.aspx

e. Reports must be accurate and be provided as per DSAC's specific
requirements at the agreed time. Information must be available on a
transactional level that reflect detail including the name of the travelier,
date of travel, spend category (example air travel, shuttle,

accommodation).

f. DSAC may request the TMC to provide additional management reports.

g. Reports must be available in an electronic format for example Microsoft
Excel.

Page 20 of 38 Initial.ece e




REQUEST FOR PROPOSAL NO. NCDSAC-005-2017
Appointment of Travel Management Companies

To Prowde Travel Management Serwces to Department of Sport, Arts and Culture
- = SRS R i e AR R o o ] S e e s e oo R o el LN g a1 ]

h. Service Level Agreements reports must be provided on the agreed date. It
will include but will not be limited to the following:

i Travel

a) After hours’ Report;

b)  Compliments and complaints;

c)  Consultant Productivity Report;

d) Long term accommodation and car rental;

e) Extension of business travel to include leisure;

f) Upgrade of class of travel (air, accommodation and ground
transportation);

g) Bookings outside Travel Policy.

iii Finance

a) Reconciliation of commissions/rebates or any volume driven
incentives;

b)  Creditor's ageing report;

c) Creditor's summary payments;

d) Daily invoices;

e) Reconciled reports for Travel Lodge card statement;

) No show report;

g) Cancellation report;

h)  Receipt delivery report;

i) Monthly Bank Settlement Plan (BSP) Report;

) Refund Log;

k)  Open voucher report, and

1) Open Age Invoice Analysis.

i. The TMC will impiement all the necessary processes and programs to
ensure that all the data is secure at all times and not accessible by any
unauthorised parties.

15.7. Account Management

a. An Account Management structure should be put in place to respond to the
needs and requirements of the Government Department and act as a
liaison for handling all matters with regard to delivery of services in terms
of the contract.
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The TMC must appoint a dedicated Account or Business Manager that is
ultimately responsible for the management of the DSAC's account.

The necessary processes should be implemented to ensure good quality

management and ensuring Traveller satisfaction at alf times.

A complaint handling procedure must be implemented to manage and
record the compliments and complaints of the TMC and other travel
service providers.

Ensure that the DSAC’s Travel Policy is enforced.

The Service Level Agreement (SLA) must be managed and customer
satisfaction surveys conducted to measure the performance of the TMC.

Ensure that workshops/training is provided to Travellers and/or Travel
Bookers.

During reviews, comprehensive reports on the travel spend and the

performance in terms of the SLA must be presented.

15.8. Value Added Services

The TMC must provide the following value added services:

Destination information for regional and international destinations:

Qe ™0 oo o
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Health warnings;

Weather forecasts;

Piaces of interest;

Visa information;

Travel alerts;

Location of hotels and restaurants;

information including the cost of public transport;
Rules and procedures of the airports;

Business etiquette specific to the country;

Airline baggage policy; and

Supplier updates;

Electronic voucher retrieval via web and smart phones;
SMS netifications for travel confirmations;

Travel audits;

Global travel risk management and
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p. VIP services for the Executives that include, but is not limited to check-
in support.

15.9. Cost Management

a. The National Treasury cost containment initiative and the DSAC's Travel
Policy is establishing a basis for a cost savings culture.

b. It is the obligation of the TMC Consultant to advise on the most cost
effective option at all times, and costs should be within the framework of
the National Treasury’s cost containment instructions.

C. The TMC plays a pivotal role to provide high quality travel related services
that are designed to strike a balance between effective cost management,
flexibility and traveller satisfaction.

d. The TMC should have in-depth knowledge of the relevant supplier(s)
products, to be able to provide the best option and alternatives that are in
accordance with DSAC’s Travel Policy to ensure that the Traveller reaches
his/her destination safely, in reasonable comfort, with minimum disruption,
cost effectively and in time to carry out his/her business.

15.10. Quarterly and Annual Travel Reviews

a. Quarterly reviews are required to be presented by the Travel Management
Company on all DSAC travel activity in the previous three-month period.
These reviews are comprehensive and presented to DSAC's Procurement
and Finance teams as part of the performance management reviews

based on the service levels.

b. Annual Reviews are also required to be presented fo DSAC's Senior
Executives.

C. These Travel Reviews will include without limitation the following
information:

i. Client satisfaction survey;

i. A report on how the TMC utilized facilities owned by black people,

as well as facilities in rural areas;

ifi. Turnaround/ response times
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15.11. Office Management

a. The TMC to ensure high quality service to be delivered at all times to the
DSAC's travellers. The TMC is required to provide DSAC with highly skilled
and qualified human resources of the following roles but not limited to:

Senior Consuitants

Intermediate Consultants

Junior Consultants

Travel Manager/ Liaison Officer (Operational)

® o p T

Finance Manager and Support Staff (Admin Back Office (Creditors /
Debtors/Finance Processors/ System Administrator)
f. Strategic Account Manager

16. PRICING MODEL

DSAC requires bidders to propose on the transactional fee model.

16.1. Transaction Fees

Refer Annexure A3: Pricing Schedule

a. The transaction fee must be a fixed amount per service. The fee must be
linked to the cost involved in delivering the service and not a percentage of
the value or cost of the service provided by third party service providers.
This model is based an off-site option.

b. The Bidder must further indicate the estimated percentage split between
Traditional bookings and On-line bookings.

16.2. Volume driven incentives

a. It is important for bidders to note the following when determining the
pricing:

i. National Treasury has negotiated non-commissionable fares and
rates with various airiines carriers and other service providers;

ii. No override commissions earned through DSAC reservations will
be paid to the TMCs;

iii. An open book policy will apply and any commissions earned
through the DSAC volumes will be reimbursed to DSAC.

Page 24 of 38 Initial......ccor e




REQUEST FOR PROPOSAL NO. NCDSAC-005-2017
Appointment of Travel Management Companies

To Provide Travel Management Services to Department of Sport, Arts and Culture
- - = I [ I W Y, St MRy LRGN SRPRCC RPL

iv. TMCs are to book these negotiated rates or the best fare available,
whichever is the most cost effective for the institution.

17. EVALUATION AND SELECTION CRITERIA

In line with the PPF Regulations of 2017, DSAC is hereby applying pre-qualifying
criteria to advance designated groups within the Province. This bid is limited to
bidders who are EME's and QSE's with a minimum BBBEE status level of 2.

DSAC has set minimum standards (Gates) that a bidder needs to meet in order to be
evaluated and selected as a successful bidder. The minimum standards consist of

the following:
:' NS, o Technical Evaluation Price and B-BBEE
Pre-qual;fci;c;?::%l; ST Criteria Evaluation

, (Gate 1) (Gate 2)

; Bidders must submit all Bidder(s) are required to Bidder(s) will be
documents as outlined in achieve a minimum of 78 | evaluated out of 100
paragraph 17.1(Table 1) points out of 100 points to | points and Gate 2 will
below. proceed to Gate 2 (Price only apply to bidder(s)
Only bidders that comply with | and BEE). who have met and
ALL these criteria will proceed exceeded the threshold
to Gate 1. of 78 points.

17.1. Gate 0: Pre-qualification Criteria

Without limiting the generality of DSAC’s other critical requirements for this Bid,
bidder(s) must submit the documents listed in Table 1 below. All documents must be
completed and signed by the duly authorised representative of the prospective
bidder(s). During this phase Bidders' responses will be evaluated based on
compliance with the listed administration and mandatory bid requirements. The
bidder(s) proposal may be disqualified for non-submission of any of the documents.

Table 1: Documents that must be submitted for Pre-qualification

Document that must be | Non-submission may result in disqualification?
submitted

' [nvitation to Bid — SBD 1

| Complete and sign the supplied pro forma |
| document |
i
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i. Written confirmation that SARS may

Tax Status ' YES
Tax Clearance Certificate — on an ongoing basis during the tenure
SBD 2 of the contract disclose the bidder's
tax compliance status. (Refer Section E
4.1.4) ’

ii. Proof of Registration on the Central
Supplier Database (Refer Section
4.1.5)

iii. Vendor number
iv.  In the event where the Bidder submits |
a hard copy of the Tax Clearance
Certificate, the CSD verification
outcome will take precedence.
Declaration of Interest — YES | Complete and sign the supplied pro forma
SBD 4 document |
Preference Point Claim NO Non-submission will lead to a zero (0)
Form — SBD 6.1 score on BBBEE
Declaration of Bidder’s YES | Complete and sign the supplied pro forma |
Past Supply Chain document
Management Practices —
SBD 8
Certificate of Independent | YES | Complete and sign the supplied pro forma
Bid Determination — SBD 9 document
Bidder Compliance form YES | Complete and sign
for Functional Evaluation
Registration on Central NO The Travel Management Company (TMC)
Supplier Database (CSD must be registered as a service provider

on the Central Supplier Database (CSD).

If you are not registered proceed to

complete the registration of your company

prior to submitting your proposal. Visit
| https://secure.csd.gov.za/ to obtain your
vendor number.

Submit proof of registration.

IATA Licence / Certificate YES i. Bidders are required to submit their
International Air Transport Association
(IATA) licence/ certificate (certified |
copy) at closing date.

i. Where a bidding company is using a
3rd party IATA licence, proof of the
agreement must be attached and
copy of the ceriificate to that effect at
closing date.

ASATA NO Bidders must submit proof of their
membership
H
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Three (3) audited financial | NO The Travel Management Company must
statements (2014, 2015 & submit annual financial statements in line
2016) with the Companies Act and Close
Corporation Act.

None submission will lead to lower scores
in the functionality evaiuation.

Bank confirmation of NO The Travel Management Company must
credit facility submit a wvalid bank confirmation of
available credit facility.

None submission will lead to lower scores
in the functionality evaluation.

Proof of address NO | The Travel Management Company must
submit municipal account or lease
agreement with physical address.

Pricing Schedule YES | Submit full details of the pricing proposal
as per Annexure A3 in a separate ;
envelope

17.2. Gate 1: Technical Evaluation Criteria = 100 points

All bidders are required to respond to the technical evaluation criteria scorecard and
compliance checklist. Refer o Annexure A2 for detailed information

Only Bidders that have met the Pre-Qualification Criteria in {Gate 0) will be evaluated
in Gate 1 for functionality. Functionality will be evaluated as follows:

i. Desktop Technical Evaluation — Bidders will be evaluated out of 100
points and are required to achieve minimum threshold of 78 points. Refer

to Annexure C for the Functionality Criteria.

The Bidder’s information will be scored according to the following points system:

Functionality | Maximum Points | Minimum Threshold

Achievable

Desktop Technical Evaluation 100 ' 78
Details found in Annexure A2 -
Technical Scorecard

TOTAL POINTS 100 78

17.3. Gate 2: Price and BBBEE Evaluation (80+20) = 100 points

Only Bidders that have met the 80 point threshold in Gate 1 will be evaluated in Gate
2 for price and BBBEE. Price and BBBEE will be evaluated as follows:
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In terms of regulation 6 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive
bids will be adjudicated either on the 80/20-preference point system in terms of which
points are awarded to bidders on the basis of:

- The bid price (maximum 80 points)
- B-BBEE status level of contributor {(maximum 20 points)

i Stage 1 - Price Evaluation (80 Points)

Criteria

Price Evaiuation

| Pt — P min ‘ &
| Ps=80[1——_J
P min

The following formula will be used to calculate the points for price:

Where
Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration
Pmin = Comparative price of lowest acceptable bid
ii. Stage 2 - BBBEE Evaluation (20 Points)
a. BBBEE Points allocation

A maximum of 10 points may be allocated to a bidder for attaining their B-BBEE
status level of contributor in accordance with the table below:

B-BBEchﬁ:i’it:jt:;:"el of Number of Points
1 20
| 2 18
3 14
4 12
5 8
6 6
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R 3 3 =

7 4
8 2
Non-comipliant contributor 0

B-BBEE points may be allocated to bidders on submission of the following

documentation or evidence;

- A duly completed Preference Point Claim Form: Standard Bidding Document
(SBD 6.1);
Originally certified B-BBEE Certificate and

Original sworn affidavit

17.4. Gate 2: Price and BBBEE Evaluation (90+10) = 100 points

Only Bidders that have met the 80 point threshold in Gate 1 will be evaluated in Gate
2 for price and BBBEE. Price and BBBEE will be evaluated as follows:

In terms of regulation 6 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive
bids will be adjudicated on either the 90/10-preference point system in terms of which

points are awarded to bidders on the basis of:

- The bid price (maximum 90 points)

- B-BBEE status level of contributor (maximum 10 points)

i Stage 1 — Price Evaluation (90 Points)

Criteria Points

Price Evaiuation ‘

. 90
PS:QO(I_MJ |
P min

The following formula will be used to calculate the points for price:

Where

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid
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i, Stage 2 - BBBEE Evaluation (10 Points)

b. BBBEE Points allocation

A maximum of 10 points may be allocated to a bidder for attaining their B-BBEE
status level of contributor in accordance with the table below:

||t

! 10

: 9

3 8

4 5

B 4

e | 3

! 2

8 1 |
Non-compliant centributor i- 0

B-BBEE points may be allocated to bidders on submission of the following

documentation or evidence:

- A duly completed Preference Point Claim Form: Standard Bidding Document
(SBD 6.1}
Originally certified B-BBEE Certificate and

- Original sworn affidavit

c. Joint Ventures, Consortiums and Trusts

A trust, consortium or joint venture, will qualify for points for their B-BBEE status level
as a legal entity, provided that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level
as an unincorporated entity, provided that the entity submits their consolidated B-
BBEE scorecard as if they were a group structure and that such a consolidated B-
BBEE scorecard is prepared for every separate bid.
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Bidders must submit concrete proof of the existence of joint ventures andfor
consortium arrangements. DSAC will accept signed agreements as acceptable proof

of the existence of a joint venture and/or consortium arrangement.

The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the Lead Partner and the joint venture and/or consortium party.
The agreement must also clearly identify the Lead Partner, who shall be given the
power of attorney to bind the other party/parties in respect of matters pertaining to

the joint venture and/or consortium arrangement.

d. Sub-contracting

Bidders/ tenderers who want to claim Preference points will have to comply fully with
regulations 11(8) and 11(9) of the PPPFA Act with regard to sub-contracting.

The following is an extract from the PPPFA Act:

11(8) “A person must not be awarded points for B-BBEE status level if it is indicated
in the tender documents that such a tenderer intends sub- contracting more
than 25% of the value of the contract to any other enterprise that does not
qualify for at least the points that such a tenderer qualifies for, unless the
intended sub-contractor is an EME that has the capability and ability to execute

the sub-contract.”

11(9) “A person awarded a contract may not sub-contract more than 25% of the
value of the contract to any other enterprise that does not have an equal or
higher B-BBEE status level than the person concerned, unless the contract is
sub-contracted to an EME that has the capability and ability to execute the sub-

contract.”
Stage 3 (90 + 10 = 100 points)
The Price and BBBEE points will be consolidated.
18. GENERAL CONDITIONS OF CONTRACT

Any award made to a bidder(s) under this bid is conditional, amongst others, upon —

a. The bidder(s) accepting the terms and conditions contained in the General
Conditions of Contract as the minimum terms and conditions upon which

DSAC is prepared to enter into a contract with the successful Bidder(s).
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b. The bidder submitting the General Conditions of Contract to DSAC together
with its bid, duly signed by an authorised representative of the bidder.

19. CONTRACT PRICE ADJUSTMENT

Contract price adjustments will be done annually on the anniversary of the contract
start date. The price adjustment will be based on the Consumer Price Index

Headline Inflation

STATS SA P0141 (CPl), Table E Table E - All Items

20. SERVICE LEVEL AGREEMENT

20.1. Upon award DSAC and the successful bidder will conclude a Service Level
Agreement regulating the specific terms and conditions applicable to the
services being procured by DSAC.

21. SPECIAL CONDITIONS OF THIS BID
DSAC reserves the right:

21.1. To award this tender to a bidder that did not score the highest total number of
points, only in accordance with section 2(1)(f) of the PPPFA (Act 5 of 2000)

21.2. To negotiate with one or more preferred bidder(s) identified in the evaluation
process, regarding any terms and conditions, including price without offering
the same opportunity to any other bidder(s) who has not been awarded the
status of the preferred bidder(s).

21.3. To accept part of a tender rather than the whole tender.

21.4. To carmry out site inspections, product evaluations or explanatory meetings in
order to verify the nature and quality of the services offered by the bidder(s),
whether before or after adjudication of the Bid.

21.5. To correct any mistakes at any stage of the tender that may have been in the
Bid documents or occurred at any stage of the tender process.

21.6. To cancel and/or terminate the tender process at any stage, including after
the Closing Date and/or after presentations have been made, and/or after
tenders have been evaluated and/or after the preferred bidder(s) have been
notified of their status as such.
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21.7. Award to multiple bidders based either on size or geographic considerations.

22. DSAC REQUIRES BIDDER(S) TO DECLARE
In the Bidder’s Technical response, bidder(s) are required to declare the following:

22.1. Confirm that the bidder(s) is to: —

a.  Act honestly, fairly, and with due skill, care and diligence, in the
interests of DSAC;

b.  Have and employ effectively the resources, procedures and appropriate
technological systems for the proper performance of the services;

c.  Actwith circumspection and treat DSAC fairly in a situation of conflicting
interests;

d. Comply with all applicable statutory or common law requirements
applicable to the conduct of business;

e. Make adequate disclosures of relevant material information including
disclosures of actual or potential own interests, in relation to dealings
with DSAC;

f. Avoidance of fraudulent and misleading advertising, canvassing and
marketing;

g.  To conduct their business activities with transparency and consistently
uphold the interests and needs of DSAC as a client before any other
consideration; and

h.  To ensure that any information acquired by the bidder(s) from DSAC will
not be used or disclosed unless the written consent of the client has
been obtained to do so.

23. CONFLICT OF INTEREST, CORRUPTION AND FRAUD

23.1. DSAC reserves its right to disqualify any bidder who either itself or any of
whose members (save for such members who hold a minority interest in the
bidder through shares listed on any recognised stock exchange), indirect
members (being any person or entity who indirectly holds at least a 15%
interest in the bidder other than in the context of shares listed on a recognised

stock exchange), directors or members of senior management, whether in
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24. MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

24.1. The bidder should note that the terms of its Tender will be incorporated in the
proposed contract by reference and that DSAC relies upon the bidder's
Tender as a material representation in making an award to a successful

bidder and in concluding an agreement with the bidder.

24.2. It follows therefore that misrepresentations in a Tender may give rise to
service termination and a claim by DSAC against the bidder notwithstanding
the conclusion of the Service Level Agreement between DSAC and the bidder
for the provision of the Service in question. In the event of a conflict between
the bidder's proposal and the Service Level Agreement concluded between
the parties, the Service Level Agreement will prevail.

25. PREPARATION COSTS

The Bidder will bear all its costs in preparing, submitting and presenting any
response or Tender to this bid and all other costs incurred by it throughout the bid
process. Furthermore, no statement in this bid will be construed as placing DSAC, its
employees or agents under any obligation whatsoever, including in respect of costs,
expenses or losses incurred by the bidder(s) in the preparation of their response to
this bid.

26. INDEMNITY

If a bidder breaches the conditions of this bid and, as a result of that breach, DSAC
incurs costs or damages (including, without limitation, the cost of any investigations,
procedural impairment, repetition of all or part of the bid process and/or enforcement
of intellectual property rights or confidentiality obligations), then the bidder
indemnifies and holds DSAC harmless from any and all such costs which DSAC may
incur and for any damages or losses DSAC may suffer.

27. PRECEDENCE

This document will prevail over any information provided during any briefing session
whether oral or written, unless such written information provided, expressly amends

this document by reference.
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28. LIMITATION OF LIABILITY

A bidder participates in this bid process entirely at its own risk and cost. DSAC shall
not be liable to compensate a bidder on any grounds whatsoever for any costs
incurred or any damages suffered as a result of the Bidder's participation in this Bid
process.

29. TAX COMPLIANCE

No tender shall be awarded to a bidder who is not tax compliant. DSAC reserves the
right to withdraw an award made, or cancel a contract concluded with a successful
bidder in the event that it is established that such bidder was in fact not tax compliant
at the time of the award, or has submitted a fraudulent Tax Clearance Certificate to
DSAC, or whose verification against the Central Supplier Database (CSD) proves
non-compliant. DSAC further reserves the right to cancel a contract with a successful
bidder in the event that such bidder does not remain tax compliant for the full term of
the contract.

30. TENDER DEFAULTERS AND RESTRICTED SUPPLIERS

No tender shall be awarded to a bidder whose name (or any of its members,
directors, partners or trustees) appear on the Register of Tender Defaulters kept by
National Treasury, or who have been placed on National Treasury’s List of Restricted
Suppliers. DSAC reserves the right to withdraw an award, or cancel a contract
concluded with a Bidder should it be established, at any time, that a bidder has been
blackiisted with National Treasury by another government institution.

31. GOVERNING LAW

South African law governs this bid and the bid response process. The bidder agrees
to submit to the exclusive jurisdiction of the South African courts in any dispute of any
kind that may arise out of or in connection with the subject matter of this bid, the bid
itself and all processes associated with the bid.

32. RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER’S
PERSONNEL

A bidder is responsible for ensuring that its personnel (including agents, officers,

directors, employees, advisors and other representatives),its sub-contractors (if any)
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and personnel of its sub-contractors comply with ail terms and conditions of this bid.
In the event that DSAC allows a bidder to make use of sub-contractors, such sub-
contractors will at all times remain the responsibility of the bidder and DSAC will not
under any circumstances be liable for any losses or damages incurred by or caused

by such sub-contractors.

33. CONFIDENTIALITY

Except as may be required by operation of law, by a court or by a regutatory authority
having appropriate jurisdiction, no information contained in or relating to this bid or a
bidder’'s tender(s) will be disclosed by any bidder or other person not officially
involved with DSAC's examination and evaluation of a Tender.

No part of the bid may be distributed, reproduced, stored or transmitted, in any form
or by any means, electronic, photocopying, recording or otherwise, in whole or in part
except for the purpose of preparing a Tender. This bid and any other documents
supplied by DSAC remain proprietary to DSAC and must be promptly returned to
DSAC upon request together with all copies, electronic versions, excerpts or
summaries thereof or work derived there from.

Throughout this bid process and thereafter, bidder(s) must secure DSAC's written
approval prior to the release of any information that pertains to (i) the potential work
or activities to which this bid relates; or (ii) the process which follows this bid. Failure
to adhere to this requirement may result in disqualification from the bid process and

civil action.
34. DSAC PROPRIETARY INFORMATION

Bidder will on their bid cover letter make declaration that they did not have access to
any DSAC proprietary information or any other matter that may have unfairly placed
that bidder in a preferential position in relation to any of the other bidder(s).

35. AVAILABILITY OF FUNDS

Should funds no longer be available to pay for the execution of the responsibilities of
this bid (NCDSAC-005-2017) the DSAC may terminate the Agreement at its own
discretion or temporarily suspend all or part of the services by notice to the
successful bidder who shall immediately make arrangements to stop the
performance of the services and minimize further expenditure: Provided that the
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successful bidder shall thereupon be entitled to payment in full for the services

delivered, up to the date of cancellation or suspension.
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FUNCTIONALITYCRITERIA (ANNEXURE C)

Consultants, Junior Consultants,
Travel Manager/ Liaison Officer
(Operational), Finance Manager
and Support Staff (Admin Back
Office (Creditors / Debtors/Finance
Processors/ System Administrator) |
and Strategic Account Manager |

4 = Intermediate Consultants, Junior
Coensultants, Travel Manager/
Liaison Officer {Operational),
Finance Manager and Support Staff
(Admin Back Office {Creditors /
Debtors/Finance Processors/ System
Administrator) and Strategic
Account Manager

3 = Junior Consultants, Travel
Manager/ Liaison Officer
(Operational), Finance Manager
and Support Staff (Admin Back
Office (Creditors / Debtors/Finance
Processors/ System Administrator)
and Strategic Account Manager

2 = Travel Manager/ Licison Officer
{Operational}, Finance Manager

1= poor 2 = fair 3 =good 4 = very good 5 = excellent
ITEM | CRITERIA SCORING MATRIX WEIGHT | MAX
SCORE
1. Past experience and | 5= 5 years plus TMC experience 4 20
frade reference.
4 =3 - 5years TMC experience.
3 =2 -3 vyears TMC experience.
2=1-2vyears TMC experience.
1 =Less than 1 year TMC '
experience.
2 Team capacity 5 = Senior Consultants, Intermediate 2 10 |




and Support Staff [Admin Back
Office (Creditors / Debtors/Finance
Processors/ System Administrator)
and Strategic Account Manager

1 = Support Staff {Admin Back

Office {Creditors / Debtors/Finance |

Processors/ System Administrator)
and Strategic Account Manager

Financial viability

10 - Three {3) audited financiat
statements (2014, 2015 & 2014) and
have submitted bank confirmation
of credit facilities or cash resources.
The bidder submitted proof that
they have cash resources of at
least 5% of the transactional value
of the departments spending on
accommodation and travel.

1 - The bidder did not submit three
{3) audited financial statements
(2014, 2015 & 2016) and did not
have cash resources of at least 5%
of the transactional value of the
departments spending on
accommodation and fravel, nor
bank confirmation of credit facilities
or available cash resources.

(NB!T)

Newly established companies will
not be penalized if three (3)
audited financial statements are
not submitted.

10

Service standards

5 = Demonstrated ability on the
following:

Reservations

The bidder have demonstrated a
defailed complex itinerary
confirmation that includes air, car,
hotel, passport requirement,
confirmation numbers and
addifional proof of competency.
They have dlso described in detail
the process of booking the most
cost-effective and practical routing
for the tfraveller.

They have indicated quality control
procedures/ processes they are

| having in place to ensure that your

40




i clients receive consistent quality

service. The way in which gueries,
| requests, changes and
| cancellations are handled. They
| have included mitigation and issue
i resolution processes. They have
' performance standards that are
| dedling with service issues and
| complaints. They have
. demonstrated how travel bookers
| are informed of the fravel booking

| processes, communication process |

i where the fraveller, travel co-

. ordinator/booker and travel

| management company will be

i linked in one smooth continuous

| workflow. The communication
process where the traveller, travel
co-ordinator/booker and tfravel

| management company will be

. linked in one smooth continuous

' workflow.

Prepayments
They have demonstrated how pre-
| payments will be handled where it
is required for smaller Bed &
Breakfast /Guest House facilities.

Refunds

The bidder have indicated how
they will deal with the refund
process and how they will manage
the unused non-refundable airine
tickets, their ability to secure special
airline services for traveller(s)
inciuding preferred seating, waitlist
clearance, special meals, travellers
with disabilities, etc.

After hours/emergency service
The bidder have demonstrated
their capacity to provide reliable
and consistent after hours and
emergency support to traveller(s)
including Standard Operating
Procedure of after-hour support.

Industry networks
Bidders indicated industry networks
i.e., accounts held with facilities.




This should include and not limited
to facilities in rural areas in the
province and those that have ,
nationally negofiated corporate |
rates. Bidders have stated how they ;
will utilize black owned facilities and ’
new established facilities.

|
Directly negofiated rates t
The bidder have demonstrated
how specific rates will be secured
and any automated tools that will
be used to assist with maintenance
and processing of the said
negotiated rates. A detailed
strategic cost savings plan for the
contract duration was submitted
and their farget for maximum cost
savings results. They have
indicated how they will assist the
Department of Sport, Arts and
Culture to redlize cost savings on
annual travel spend.
Provide a description of all
technology and reporting products |
proposed for Department of Sport,
Arts and Culture.
Describe how invoicing will be
handled, including the process of
rectifying discrepancies between
purchase orders and invoices,
supporting documentation,
reconciliation of fransactions and
the timely provision of invoices to
Department of Sport, Arts and
Culture. The bidder have
demonstrated credit card
reconciliation process, timing and
deliverables. They have indicated
their ability to comply with the
Department of Sport, Arts and
Culture’s monthly reporting
requirement as prescrived by |
National Treasury. |

On line booking system
They bidder have demonstrated |
the proposed booking system e.g.
Clobal Distribution System (GDS),
Online Booking Tool (OBT) or Self-
Booking tool {SBT), and how travel |




following:

. confirmation that includes air, car,

i procedures/ processes they are

consultants access and book web
airfares i.e. non-GDS inventories
(low cost carriers/ consolidators),
and hotel web rates, how they wiil
manage data and management
information such as fraveller
profiles, tracking of savings and
missed savings, tracking of unused
airline tickets, canceliation, tfraveller |
behavior, fransaction level data,
etc.

Actual examples of standard
reports are available. A description
of all technology and reporting
products proposed for Department
of Sport, Arts and Culture was
submitted,

Travel lodge card

The bidder have demonstrated
their ability to manage the fravel
lodge account facility and what
they have added as advantages of
the facility.

Value added services

The bidder have submitted
information on value-added
services to the Department. They
have submitted a fraining
schedule/program.

4 = Demonstrated ability on the

Reservations
The bidder have demonstrated a
detdiled complex itinerary

hotel, passport requirement,
confirmation numbers and
additional proof of competency.
They have also described in detail
the process of booking the most i
cost-effective and practical routing
for the traveller.

They have indicated quality control

having in place to ensure that your
clients receive consistent quality




service. The way in which queries,
requests, changes and
cancellations are handled. They
have included mitigation and issue
resolution processes. They have
performance standards that are
dealing with service issues and
complaints. They have
demonstrated how travel bookers
are informed of the travel booking
processes, communication process
where the traveller, fravel co-
ordinator/booker and travel ‘
| management company will be ‘
] linked in one smooth continuous

' workflow. The communication
process where the traveller, travel
co-ordinator/booker and travel
management company will be
linked in one smooth continuous ‘
workflow.

Prepayments
They have demonstrated how pre- |
I payments will be handied where it |
is required for smaller Bed &
Breakfast /Guest House facilities.

Refunds

The bidder have indicated how
| they will deal with the refund
| process and how they will manage |
| the unused non-refundabie airfine
| tickets, their ability to secure special
airline services for traveller(s)
including prefered seating, waitlist
clearance, special meals, travellers
wi’rh disabilities, etc.

l After hours/emergency service
The bidder have demonstrated
their capacity to provide reliable
- and consistent after hours and

| emergency support to travelier(s)
including Standard Operating
Procedure of after-hour support.

Industry networks

Bidders indicated industry networks
| i.e., accounts held with facilities.

| This should include and not limited




to facilities in rural areas in the
province and those that have
nationally negotiated corporate
rates. Bidders have stated how they
will utilize black owned facilities and
new established facilities.

Direcily negotiated rates

The bidder have demonstrated
how specific rates will be secured
and any automated tools that will
be used to assist with maintenance
and processing of the said
negotiated rates. A detailed
strategic cost savings plan for the
contract duration was submitted
and their target for maximum cost
savings results. They have
indicated how they will assist the
Department of Sport, Arts and
Culture to realize cost savings on
annual travel spend.

Provide a description of all
technology and reporting products
proposed for Department of Sport,
Arts and Culture.

Describe how invoicing will be
handled, including the process of
rectifying discrepancies between
purchase orders and invoices,
supporting documentation,
reconciliation of transactions and
the timely provision of invoices to
Department of Sport, Arts and
Culture. The bidder have
demonstrated credit card
reconciliation process, timing and
deliverables. They have indicated
their ability to comply with the
Department of Sport, Arts and
Culture’s monthly reporting
requirement as prescrived by
Nafionai Treasury.

On line booking system

They bidder have demonstrated
the proposed booking system e.g.
Global Distribution System (GDS),
Online Booking Tool {OBT) or Self-
Booking tool (SBT), and how travel
consultants access and book web




dirfares i.e. non-GDS inventories
(low cost camiers/ consolidators),
and hotel web rates, how they will
manage data and management
information such as traveller
profites, tracking of savings and
missed savings, tracking of unused
airline tickets, cancellation, fraveller
behavior, tfransaction level datq,
etc.

Actual examples of standard
reports are available. A description
of all technology and reporting
products proposed for Department
of Sport, Arts and Culture was
submitted.

3 = Demonstrated ability on the
following:

Reservations

The bidder have demonstrated a
detailed complexitinerary
confirmation that includes air, car,
hotel, passport requirement,
confirmation numbers and
additional proof of competency.
They have also described in detail
the process of booking the most
cost-effective and practical routing
for the traveller.

They have indicated quality control
procedures/ processes they are

!
i

having in place fo ensure that your |

clients receive consistent quality
service. The way in which queries,
requests, changes and
cancellations are handled. They
have included mitigation and issue
resolution processes. They have
performance standards that are
dealing with service issues and
complaints. They have
demonstrated how fravel bookers
are informed of the fravel booking
processes, communication process
where the traveller, travel co-
ordinator/booker and travel
management company will be
linked in one smooth continuous




workflow. The communication i
process where the traveller, fravel
co-ordinator/booker and fravet !
management company will be
linked in one smooth continuous
workflow.

Prepayments :
They have demonstrated how pre-
payments will be handled where it
is required for smaller Bed &
Breakfast /Guest House facilities.

Refunds

The bidder have indicated how
they wili deal with the refund
process and how they will manage
the unused non-refundable airfine
fickets, their ability to secure special
airline services for traveller(s)
including preferred seating, waitlist
clearance, special medils, travellers
with disabilities, etc.

After hours/emergency service |
The bidder have demonstrated
their capacity to provide reliable
and consistent after hours and
emergency support to traveller(s)
including Standard Operating
Procedure of after-hour support.

Industry networks

Bidders indicated industry networks
i.e., accounis held with facilifies.
This should include and not limited
to facilities in rural areas in the
province and those that have
nationally negotiated corporate
rates. Bidders have stated how they
will utilize black owned facilities and
new established facilities.

2 = Demonstrated ability on the
following:

Reservations

The bidder have demonstrated a
detailed complex itinerary
confirmation that includes air, car,
hotel, passport requirement,




confirmation numbers and
additional proof of competency.
They have also described in detail
the process of booking the most
cost-effective and practical routing
for the traveller.

They have indicated quality control |

procedures/ processes they are
having in place to ensure that your
clients receive consistent quality
service. The way in which queries,
requests, changes and
canceliations are handled. They
have included mitigation and issue
resolution processes. They have
performance standards that are
dedling with service issues and
complaints. They have
demonsirated how fravel bookers
are informed of the travel booking
processes, communication process
where the traveller, fravel co-
ordinator/bocker and travel
management company will be
linked in one smooth continuous
workflow. The communication
process where the traveller, travel
co-ordinator/booker and travel
management company will be
linked in one smooth continuous
workflow.

Prepayments

They have demonstrated how pre-
payments will be handled where it
is required for smaller Bed &
Breakfast /Guest House facilities.

Refunds

The bidder have indicated how
they will deal with the refund
process and how they will manage
the unused non-refundable airline
tickets, their ability to secure special
airline services for traveller(s)
including preferred seating, waitlist
clearance, special meadls, fravellers
with disabilities, etc.




1 = Demonstrated ability on the
following:

Reservations

The bidder have demonstrated a
detailed complex itinerary
confirmation that includes air, car,
hotel, passport requirement,
confirmation numbers and
additional proof of competency.
They have also described in detail
the process of booking the most
cost-effective and practical routing
for the fraveller.

They have indicated quality control
procedures/ processes they are
having in place to ensure that your |
clients receive consistent quality '
service. The way in which queries,
requests, changes and
canceliations are handied. They
have included mitigation and issue
resolution processes. They have
performance standards that are
dedling with service issues and
complaints. They have
demonstrated how fravel bookers
are informed of the travel booking
processes, communication process
where the traveller, tfravel co-
ordinator/bocker and travel
management company will be
linked in one smooth continuous
workflow. The communication
process where the fraveller, fravel
co-ordinator/booker and travel
management company will be
linked in one smooth contfinuous
workflow,

Functional office in
the Northern Cape

20 - The company is based in the
Northern Cape

1 - The company is based outside |
the Northern Cape

[No affidavit will be accepted)

20
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NORTHERN CAPE DEPARTMENT OF SPORT, ARTS AND
CULTURE

TEMPLATE 2: TRANSACTION FEE MODEL -
OFFSITE SERVICES

NCDSAC-005-2017

FEBRUARY 2018




RFP NO:

RFP NAME:

BIDDER NAME

1.1 TRANSACTION FEES

TEMPLATE 2: TRANSACTION FEE MODEL
OFF-SITE SERVICES

NCDSAC-005-2017

THE PROVISION OF TRAVEL MANAGEMENT SERVICES FOR A PERIOD OF 36 MONTHS

0

ITEM |Transaction Type

Air Travei — Intemational
Air Travel — Reqional
Air Travel - Domestic
Air Travel - Intermnational (Re-issue)
Air Travel — Regional {(Re-issue}
Air Trave! — Domestic (Re-issue)
Refunds — Air Domestic
Refunds - Air Regional
Refunds — Air International
10 Car Rental — Domestic
11 Car Rental — Regional
12 Car Rental — In*ernational
13 Transfers/Shuttle — Domestic
14 Transfers/Shuttle — Regional
15  Transfers/Shuttle — Intemational
16  Accommodation — Domestic
17 Accommodation — Regichal
18 Accommodation — International
18  Bus/Coach Bookings
20 Train bookings — International
Visa Assistance
21 {Provision of documents and advice}
22 Courier services for travel documentation
23 SMS Notifications

00~ G O b D RS

24 Parking bookings

25 Cancehations

26 Changes to bookings

27  After Hours Services

28  Additional Ad-hoc Reports (per report)
29 Customised Reports (per report}

20 Travel Lodge card Reconciliation

31 Deblors Account Reconciliation
32 QOther (Specify}

33 Other (Specify)

34 Other (Specify)

35 Other (Specify)

36  Other (Specify}

37 Other (Specify)

Total

Estimated

TRADITIONAL BOOKINGS
ORIt Price Unit P
{axcl VAT)

ni
{incl VAT} {incl VAT) {excl VAT)

rice TOTAL Price n rice
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Percentage Split between Online Booking and
Traditional Booking

ONLINE BOOKINGS
N Price | TOTAL Price |

{incl VAT) {Incl VAT)
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PRICE THAT WILL BE USED FOR EVALUATION PURPOSES

indicated in the RFP.

Where estimated volumes have not been inciuded in the REP, kindly use an estimation of 50 per transaction. Bidders musl take nole of the contract price adjustment

20/02/2018
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2. TRANSACTION FEE OFFSITE



Enquiries
Dipatiisiso :
Imibuzo
Navrae

Reference |
Tshupelo

Isalathiso
Verwysings :

1. PURPOSE

DEPARTMENT OF SPORT,

ARTS AND CULTURE 22 Abattolr Road 22 Abattolr Weg

Al_hburnham Al_hhurnham
LEFAPHA LA METSHAMEKO, KMBERLEY T ampeRLey
BOTAKI LE SETSO 8300 8300

22 Abattoir Road 22 Abattoir Road
DEPARTEMENT VAN SPORT, Kaetsanamono X5004  mpeowa Eyodwa X6004
KUNS EN KULTUUR KIMBERLEY KIMBERLEY
ISEBE LEZEMIDLALO, Tal. {053) 8074702 Fax {053) 8074500
UBUGCISA NENKUBEKO

Date

Leshupelo

Umhlz

Datum

: Mr. H. Nieuwenhuizen

DSAC TRAVEL AND ACCOMMODATION FRAMEWORK

The purpose of this notice is to outline Northern Cape Department of Sport, Arts & Culture’s

{DSAC) Travel and Accommodation Framework.

2, FRAMEWORK

Provincial Treasury’s primary objective is to exercise oversight on government institutions and

doing so a significant portion of the work is conducted during site visits and attending meetings.

Thus it requires effective and efficient travel management services.

The following is brought to the attention of the Travel Agencies currently being utilized by the

Department:

2.1,

Accommodation Rates

Accommodation costs should not exceed the following rates:

GRADED HOTELS

Facility

Salary Levels

Band 1

- Room Only

- Tourism Levy
- VAT

Band 2

+Bed &
Breakfast

- Tourism Levy

- VAT

Band 3

- Dinner, Bed &
Breakfast

- Tourism Levy

- VAT

3 Star SL1-14 R1,100 R1,200 R1,450
4 Star SL15 | R1,250 R1,350 R1,550 —
5 Star SL16 ; R2,100 R2,200 R2,500 /%

TRAVEL AND ACCOMMODATION FRAMEWORK
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Facility Salary Levels Band 2 incl Band 3 incl

*Bed & - Dinner, Bed &
Breakfast Breakfast
- Tourism Levy - Tourism Levy
- VAT - VAT
3 Star SL1-14 R400 R520
4 Star SL15 R600 R750
5 Star SL 16 R800 R975

Three quotations must be obtained for all accommodation. _In_the event that there is no

available accommodation within the above limits, the cheapest available facility should

be accepted. Proof of non-availability should be forwarded to the Department.
2.2, Standard of Facilities

The Department has developed a standard for all accommodation requests. The standard has
been outlined in Annexure A. The common practice by establishments to reserve
accommodation at certain standards however when guests check in, they are moved to
guesthouses with a lower standard. This will not be acceptable thus kindly inform your partners
that they should be specific which facility is being booked and charge accordingly. If
departmental staff is moved to other guesthouses other than those confirmed, it will result in
non-payment or reduced payments.

2.3. Turn Around Time for Service Rendered

All departmental requests for accommodation or travel should be responded to within the same
day of request. Turn-around time should not longer than 8 working hours. In the event of
emergency, a request should be responded to within 2 working hours. Details of travel/vouchers
should be sent to the travelers by sms. All Travel Agencies are required to have after-hours
services.

2.4. Meals Vouchers

In the event that bookings are made at guesthouses, meal vouchers/payment of meals is limited
to the following rates and standards:

. Breakfast R70.00, i.e. Full English breakfast
. Lunch R80.00, i.e. Lunch pack comprising sandwich, fruit, snack, cold drini or jui '

TRAVEL AND ACCOMMODATION FRAMEWORK
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o Dinner R200.00, i.e. Starch, 1 Veggie, 1 Salad, 2 Meats, 2 Cans of Cold Drink or
water

The following rates exclude the alcoholic beverages and tips. These should not be charged to

the department's account but should be for the official's account. The facilities should ensure

that any additional costs are settled by the official prior to check out as the department would

not be liable for the additional costs. Cash should only be provided to officials only if meal

vouchers are not available.

2.5. Invoices and Statements

Facilities should ensure that officials sign-off invoice prior to check out. All invoices issued to
DSAC by travel agencies should indicate the order number and the voucher number. Facilities
should be encouraged to submit their respective invoices timeously. Delays in submitting

invoices for payment significantly affect departmental budgetary processes.

Monthly account statement must be sent to DSAC within the 1% week of month closure in order
to a reconciliation of the account.

At year-end, all invoices for services rendered should be submitted by the second week
of March. This will ensure that there are no long outstanding invoices or orders.

Any changes to the above measures will be communicated accordingly.

<
* s
MR.C DUZI' ’

ACT DIRECTOR: FINANCIAL MANAGEMENT

TRAVEL AND ACCOMMODATION FRAMEWORK
Page 3 of 3



payoeny saido) sjusawnioq pig Jo oN

uoijpuiwidlaq pig wapuadapui o 330311113 ‘6dDON

$221390.4d NDS 1sod s13ppig fo uonninpag :8dIN

i w04 PONUO) 7 LdIN
- W04 wipj) s3uI0d 32Uaafaid T°9dDN
B ’ " 353133uf fo uonbinIag 7dIN
- $3011d St '€dON
321id pig |10 pup S[ip}3g uonpaisibay Aundwor :TIdJN

pausis Ajnp ‘paja|dwod suuoy |y

191397 92ueydaddy

19foad ay3 21nd9xa o3 jesodoud pajielaqg

SJU3LUAIe]S [eloURUlY paypNy

S22U3IDJIY IPe.I] UM

9IUDI3J0. JO SWII) pue sjuawalinbaa Alojepuew yim asueldwo)

(v 3UNXINNY) 3Inpayas Supiad pajielag

sa|dpund Supoenuodr-gns yyum asuerjdwio)

juawaasde diysiauped 1o ainjuana Julor

HUABPYJY UIOMS JO 31B2ILIDD J3EAd PalINIR) [eurSuQ |

yoday uonensiSay s 40 Jooud |

ON

S¥3ddNS 404 1SIMHDIHD

LT0Z-S00-DVSAIN — J3pUa] YIim pajyiigng aq 03 S3UaLuNd0g 40 ISIPPaYD




NORTHERN CAPE DEPARTMENT OF SPORT. ARTS AND
CULTURE

NCDSAC-005-2017

TABLE OF CONTENT:
1. Standard bidding documents: (NCP 1, 3.1, 4, 6.1,
7.2, 8&9)
2. Request for proposal
3. Desktop evaluation technical scorecard
4. Transaction fee model
5. Annexure B (standard requirement)
6. NCDSAC travel and accommodation framework
7. Checklist of documents to be submitted
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NORTHERN CAPE DEPARTMENT OF SPORT. ARTS AND
CULTURE

ANNEXURE B

orthern Cape Department of Sport, Arts and Culture requires accommedation facilities to
e properly graded in terms of Tourism and Grading Council South Africa and/or to meet
he following minimum standards;

8.

NG RAON 2

Non smoking rooms with a suite bathrooms
TV with DSTV

Air conditioned rooms

Study table

After hours service

Card facility

Double & two point plugs with hair dyer

Bar fridges

Beverages in the room (water, tea & coffee)

10. Meal vouchers

11.Secure parking

12.Disability friendly

13. Housekeeping facilities, e.g. laundry services
14. Shuttle services

15. Free wifi access
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